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Product Return

Delta is committed to protecting the environment, our customers and society. Delta
recognizes that through integrating environmental management practices into all aspects of
our businesses, we offer innovative products and services while conserving and enhancing

resources for current and future generations.

Delta offers a return & recycling service that is committed to compliance with all relevant
environmental legislations, regulations, and other requirements applicable to our various

business sectors/markets.

The return and recycling service of Delta covers Delta’s rectifiers/converters and includes

Delta’s UPS product range.

This service must be performed in accordance to the respective national and local

regulations for end-of-life treatment of electrical and electronic equipment.

The work performed for this service must be done with good operating practices and with

the strictest safety standards, having considered all relevant health and safety aspects.

Product Return Procedure

The return product shall follow the Global RMA process as defined in GPRO_RMA process.



