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Delta AC MAX App helps user to connect with the Wallbox (Delta AC MAX) and charge your electric vehicle. This
operation manual includes instructions to download and install the app, set up the connection between your phone and
Wallbox, and how to use the App.

1. Download and installation
This app supports both iOS and Android operating systems.

1.1. Download from App Store (iOS)

1.1.1. Open App Store
On iOS, tap the App Store to display the [Today] page.
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1.1.2. On the App Store, click search and enter “Delta AC MAX”

Click the [Search] button below to enter the search page, enter “Delta AC MAX” in the input box, and press the [Search]
button to see [Delta AC MAX] app in the list page. Click "Get" to start the app installation.
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1.2. Download from Play Store (Android)

1.2.1. Open Play Store
For Android phones, tap [Play Store] to display the [Apps] page.
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1.2.2. In the Play Store, enter “Delta AC MAX”

Enter “Delta AC MAX” in the input box at the apps page, and press the [Search] button to see [Delta AC MAX] in the list.
Click the Delta AC MAX app to enter the app information page, and click [Install] to start the app installation.
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Connect phone to Wallbox

There are two types of Wallbox: Basic Wallbox and Smart Wallbox. The Basic Wallbox is connected using Bluetooth,
while Smart Wallbox is connected using Wi-Fi.

Note: The first connection between Smart Wallbox & phone is using Bluetooth, and then Smart Wallbox communicate
with Phone over Wi-Fi.

This app provides the following 3 methods to connect to Wallbox. Before connecting, you need to open the app, enter the
[Scan QR Code] page, and authorize the app to use the phone features, which include phone's camera, location, Bluetooth
scanning, Bluetooth connection, etc.

Note: To connect phone to Wallbox, the Wallbox’s Firmware needs to update to v01.26.16.00 or above version.
1. Scan the QR code to connect to Wallbox: Scan the QR Code by app for quick connection and log in to Wallbox.

2. Manually connect to Wallbox: Connect to Wallbox manually by app, enter the Bluetooth pairing code, Wi-Fi password,
and login password to connect.

3. Connect to Wallbox by using connection history: In the Wallbox history list in app, click the Wallbox you want to
connect for quick connection and log in to Wallbox.

Note:

1. If Smart Wallbox cannot be connected, please power off the Wallbox and restart it. The Wallbox Wi-Fi AP will be
enabled within two hours after Wallbox is powered on, and then disabled. Please use the app to connect and log in to
Wallbox before the Wi-Fi AP is disabled.

2. When opening the app, the app will check if a new Wallbox firmware is available in the cloud with currently network
conditions. If yes, the app will ask user whether to download the new firmware to the phone, and then use it for
Wallbox firmware update.

3. If the app closed before log out the Wallbox, when the app opened next time, it will automatically try to connect and
log in to the same Wallbox.

Open the app

Click the [Delta AC MAX] app icon on your iOS or Android phone to open the app. [Privacy policy & Copyright]
information will be displayed in the app. Click [OK] below to enter the next step. If you do not want to see the [Privacy
policy & Copyright] message when you open the app in the future, you can check the [Don't show this message again]
option at the bottom of the page.
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Privacy Policy

This Privacy Policy helps you to
understand how Delta Electronics, Inc.
(hereinafter, “Delta”, "we” or “us”)
handles your personal data collected
by the Delta AC MAX App (hereinafter,
“App”) provided by us. The security,
integrity and confidentiality of your
personal data is very important to us.

The App will collect personal data for
information and diagnostics purposes
in each charging session, including
RFID card ID, user name and diagnostic
data (including charging session
duration, charging dispensed energy
and status code). The data is always
processed and stored locally on your
mobile device. You can delete the

. stored data at any time by deleting the

[l Don't show this message again.

The following instruction screen will be displayed when you install and use the app for the first time. It will not appear
when you use the app again unless you uninstall and reinstall the app.

Connect to AC MAX Charge with AC MAX Set up AC MAX

2.2.  Authorize the app to use phone features

The app connect to Wallbox using Bluetooth or Wi-Fi, and it needs access of the camera for QR Code scan to obtain the
Wallbox login information. Please agree and permit the app to access the mobile phone features required.

2.2.1. How to authorize the iOS app to use mobile phone features

During the operation of iOS app, you need to authorize the app to use [camera, location, Bluetooth] and other permissions.
Please click [Continue] when the [Notification] message appears and enable access with related phone features.
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Scan the QR code on the
Safety Guide to connect
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with demo mode
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to Use Bluetooth

a The app needs Bluetooth permissions
Notification to communicate with the charger.

Don't Allow

Search AC Max

2.2.2. How to authorize the Android app to use mobile phone features

During the operation of the Android app, you need to authorize the app to use [camera, location, nearby devices ] and other
permissions. Please click [Continue] when the [Notification] message appears and enable access with related phone
features .

Note: The permission requirements for [Nearby Device Permission] is only available for Android 12 and above.
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2.3.  Enter the ""Scan QR Code" page

When you open the app for the first time and enter the [Scan QR Code] page, several dialog boxes will be displayed, which
provide short text descriptions as a tutorial. After the tutorial, you can start the connection.

Note: All dialog boxes will only appear once after you install and open the app. They will not appear again unless you

uninstall and reinstall the app.

3:30 PM @ s5% . 3:30 PM

Connect to AC MAX @D Connect to AC MAX

Scan the QR code on the backside of the Scan the QR code on the backside of the
Quick Installation Guide. Quick Installation Guide.

@ Firmware update manual @ Firmware update manual

Scan the QR code on the
Safety Guide to connect
to AC MAX.

You can find the QR Code on the backside You can find the QR Code on the backside
of the Quick Installation Guide. of the Quick Installation Guide.
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You can find the QR Code on the backside
of the Quick Installation Guide.
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with demo mode.
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You can find the QR Code on the backside
of the Quick Installation Guide.
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Connect to AC MAX

3:30 PM

Scan the QR code on the backside of the
Quick Installation Guide.

3:30 PM

Connect to AC MAX

Scan the QR code on the backside of the
Quick Installation Guide.

@ Firmware update manual
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Connect to AC MAX

Scan the QR code on the backside of the
Quick Installation Guide.
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an the Q
Quick In

Firmware update manual

[ B [ B

7
Check firmware update manual first

5
Turn on the flashlight to ©

scan the QR code more
Chockmoromnmon @
MhowtoldmﬂymAc 1

| S o
You can fil Smart. side

You can find the QR Code on the backside
of the Quick Installation Guide. of the Qui|
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You can find the QR Code on the backside
of the Quick Installation Guide.

You can find the C de on the backside
of the Quick Instal Guide

Search AC Max

2.4.  Scan the QR code to connect to Wallbox
The QR code information can be found on the back of the Quick Installation Guide or on the left of Wallbox. Please scan
the QR code with scanning box of the app to connect and log in to Wallbox. The information of the QR code will include
the serial number of Wallbox, the connection mode, the Bluetooth pairing code, the connection password, the Wi-Fi
password, and the login password based on the type of Wallbox.
Note: When scanning, if the QR code content is incorrectly formatted, the app will display an error message.

2.4.1. Connect to Basic Wallbox

When the app scans the QR code to connect to Basic Wallbox, it will display the Bluetooth pairing code information.
Please enter this Bluetooth pairing code in the pairing code input box, and the app will complete the connection and log in
to the [Home page] page of Wallbox.

Note: If you want to connect to a Wallbox that you have previously logged in to, please use [Wallbox History] to connect.
If you still want to connect by scanning the QR code, the Bluetooth pairing code input box will appear.

1. ForiOS:

3:30 PM

Connect to AC MAX

on the backside of the

Bluetooth Pairing Request
*JK0202000017WE* would like to pair
‘with your iPhone. Enter the code
shown on "JK0202000017WE". Do not
do anything on “JK0202000017WE"
until pairing is complete,

Please use this pairing code
to connect to the charger.

791211

Cancel

2. For Android:
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Please use this pairing code

to connect to the charger.

791271
Eﬂ‘t l‘aluetoom pairing request

JK0202000017WE

Enter pairing code

JK0202000017WE

791211

2.4.2. Connect to Smart Wallbox

When the app scans the QR code to connect to Smart Wallbox, the app will ask to join the Wi-Fi AP network of Smart
Wallbox. After agree to join, the app will complete the connection to log in to the [Home page] page of Wallbox.

10
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2.4.3. Enter the home page

After the app successfully connects to Wallbox for the first time, the dialog box for each function of the [Home page] will
be displayed. This content will not be displayed again unless you uninstall and reinstall the app.

Note: Countdown and REC switch functions are only available for Basic Wallbox.
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2.5.
2.5.1.
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Set the countdown time for mains
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Set to enable or disable charging with
renewable energy.

Manually connect to Wallbox

Connect to Basic Wallbox

On the Scan QR Code page, click [Search AC MAX] will enter the [Bluetooth] page, and the app will start scanning and
display nearby Wallboxes that can be connected, and you can click on the Wallbox you want to connect. If you want to
connect to a Basic Wallbox, the app will display the Bluetooth pairing code input box. Please enter the pairing code. When
pairing is completed, the login password input page will be displayed. After enter the correct password, you can log in to
Wallbox and enter the Home Page.

Note:
1. For the Bluetooth pairing code and login password, please find it on the back of Quick Installation Guide.
2. The [Bluetooth] page will not display Wallbox that already connected to other Delta AC MAX apps.

3. This app will remember the Wallboxes that have been connected. Click the Wallbox that has been connected and
logged in on the [Bluetooth] page, then you can log in to Wallbox without entering the Bluetooth pairing code and
login password again. If the user has connected before but goes to the settings page of phone to unpair the Wallbox

Bluetooth, the Bluetooth pairing code is still required.
12
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1. ForiOS:
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No SIM & 4:03 PM

Connect to AC MAX

Scan the QR code on the backside of the
Quick Installation Guide.

@ Firmware update manual

_|®

You can find the QR Code on the backside
of the Quick Installation Guide.

ojo
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HESIME =

R

Enter your password

G ©

The password is shown below the QR Code at
the back of the Quick Installation Guide.

No SIM 11:37 AM

JOZ203209999WE

Delta AC MAX

JVZ210900008WE

Delta AC MAX

JK0202000017WE

Delta AC MAX

JK0202000044WE

Delta AC MAX

T 2112

JKO202000017

0.0

—— = KWh

11:38 AM

Bluetooth Pairing Request
*JK0202000017WE" would like to pair
with your iPhone. Enter the code
shown on “JK0202000017WE". Do not
do anything on “JK0202000017WE"
until pairing is complete.

Cancel

2.

For Android:

13
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1605 A @=@ &N 2 F 0 -
Connect to AC MAX @D

Scan the QR code on the backside of the
Quick Installation Guide

@ Firmware update manual JK0202000017WE

Delta AC MAX

JK0202000044WE

Delta AC MAX

JOZ203209999WE
@ Delta AC MAX

Bluetooth pairing request

You can find the QR Code on the backside of JK0202000017WE
the Quick Installation Guide. JVZ210900008WE

o
A

Delta AC MAX

Enter pairing code

JK0202000017WE

791211

2.5.2. Connect to Smart Wallbox
1. ForiOS:

On the Scan QR Code page, click [Search AC MAX] will enter the [Bluetooth] page, and the app will start scanning and
display nearby Wallboxes that can be connected, and you can click on the Wallbox you want to connect. For a Smart
Wallbox, the phone will open the [Settings] page. Please click [< Settings] in the upper left corner of the screen, then click
[Wi-Fi] to enter the Wi-Fi page, and click the Wallbox Wi-Fi AP you want to connect to, for example, [JK0202000044WE].
Enter the correct password in the Wi-Fi password box and connect. After the Wi-Fi is connected, click "Delta AC Max" in
the upper left corner of the Wi-Fi page, then the app will open the login password page. After entering the correct password,
you can log in to Wallbox and enter the [Home page] page.

14
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4:06 PM

Connect to AC MAX

Scan the QR code on
Quick Installation Guide.

@ Firmware update manual
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You can find the QR Code on the backside
of the Quick Installation Guide.

ojoj
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Enter the password for “JK0202000044WE"

e Enter Password

No SIM & 4:07 PM

JOZ203209999WE

Delta AC MAX
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Delta AC MAX

Ji 000044WE

Delta AC MAX

J 000017WE

Delta AC MAX

4 Delta AC MAX & 10:26 AM @ 92% 4

< Settings Delta AC MAX

ﬂ Bluetooth

81 Camera

Siri & Search

Language

« Delta AC MAX 7 10:31 AM

< Settir Wi-Fi

Wi-Fi

 JK0202000044WE

@ 92% --

Weak Security 8=
Password
& ne e, iPac hich has
ar alice 89 iPhone il 4G =
HCI_24 a =@
HCI_5G s =@
300302-APT =@
5G_test a =)
APT-Employee a=Q
APT-Employee-W O]
ADT-CIIEST = M

MSIME T

The charging current has been limited to OA
Check the charger settings

@ 1 () 26% 14

Enter your password

G ©

The password is shown below the QR Code at

the back of the Quick Installation Guide.

2. For Android:
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2.6.

On the Scan QR Code page, click [Search AC MAX] will enter the [Bluetooth] page, and the app will start scanning and
display nearby Wallboxes that can be connected, and you can click on the Wallbox you want to connect. For a Smart
Wallbox, the phone will open the Wi-Fi page. Please click the Wallbox Wi-Fi AP you want to connect to, for example,
[JK0202000044WE]. Enter the correct password in Wi-Fi password box and connect. After the Wi-Fi is connected, please
switch to Delta AC MAX App again. The app will open the login password page. After entering the correct password, you
can log in to Wallbox and enter the [Home page] page.

1611 AW B D¢ T 0. 1614 oc@vE 2 1034 088 RERATOY -‘ ose i@ “
Connect to AC MAX @D < WiFi B 8 X Enter password
EZU\ ITI;?S;)R c |:e backside of the e il ety <7
@ Firmware update manual JK0202000017WE
% SiriusFly X-B6EB ® | [
Delta AC MAX
=AM (0] Privacy
JVZ210900008WE 2 :
Delta AC MAX _~ DIRECT-xGFRANK-ZENBOOK ®
=
msZJ
J0Z203209999WE
@ Delta AC MAX 2% JK0202000044WE ®
You can find the QR Code on the backside of JK0202000044WE 2, JVZ210900008WE ®

the Quick Installation Guide.
Delta AC MAX

)

DIRECT-CWLAPTOP-KB3NJ20Dms
EE ©

= Point
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= GW_AP_20222568 ®
2 APT-Employee (0]
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Now voll ran <ee ma& [Q)

1035 D@8 W REAT 4

&« Wi-Fi =

Wi-Fi o©

Wi-Fi Assistant

7, JK0202000044WE ®
SAVED NETWORKS

= The password is shown below the QR Code at
2 HClMesh zecce [OB :1c back of the Quick Installation Guide.

2 HCIL5G

AVAILABLE NETWORKS Refresh

% TES5020

2 ASUS_5G_Guest = ®

2 HCIFLNSG s ®

2 fhnetlab ®

Connect to Wallbox by using connection history

The app will remember the connection information of Wallboxes that have been connected before. On the [Scan QR Code]
page, click [=] in the upper left corner to check the list [Wallbox History] of Wallboxes that have been connected. Click on
the Wallbox you want to connect for quickly connection and log in to Wallbox.

Note: In the Wallbox History list, the icon on the right side shows the Wallbox is connected via Bluetooth or Wi-Fi.
Wallbox History can only hold a maximum of five Wallbox files that have been connected.

16
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4:06 PM

Connect to AC MAX

Scan the QR code on the backside of the
Quick Installation Guide.

@ Firmware update manual

—

You can find the QR Code on the backside
of the Quick Installation Guide.

[5G

W|SIME =

0 JK0202000044WE
Delta AC MAX
ml@@ JK0202000017WE
4.4 ()=

Delta AC MAX

The charging current has been limited to 0A.
Check the charger settings.

3. How to use the APP

The App has [iOS version] and [Android version], Wallbox has [Basic-type] and [Smart-type], and each type of Wallbox
has [European model] and [American model]. In the following features and instructions, it will be specifically indicated if a
feature is only applicable/ not applicable to a particular APP version or a Wallbox model, or a Wallbox version.

Note: Instructions will be also presented in the [Instructions] item within the APP’s [Configuration] .

3.1. Scan QR Code

N g T O

e 1.

1611 AW @
= Connect to AC MAX

Scan the QR code on the backside of the
Quick Installation Guide.

@ Firmware update manual

®

You can find the QR Code on the backside of

the Quick Installation Guide.

[-+4ER

1 Scan QR Code

This page provide the information about how to connect to the Wallbox.

Click==to open the Wallbox history page, which allows user to connect and log in to
Wallboxes which they have connected before.
Click [ to enter the Demo mode, which shows the functions of this APP.

Click to download and check the firmware update manual.
By scanning the QR code of the Wallbox you want to connect, the APP can connect and log in
to the Wallbox.

Click to turn the phone's LED on or off.

Click to check the Wallbox label information and the QR Code location.
After clicking , this APP will scan and display the nearby connectable
Wallbox. Once selected, the connection can then be started.

17




Label information and the QR code location.
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69 o@sE  AiTom Please refer the picture to find the serial number and the QR Code on the left side of the Wallbox.

Connect to AC MAX @D

Scan the QR code on the backside of the
Quick Installation Guide.

@ Firmware update manual

= |

\\ Identify AC MAX

|
| (@ check the type label

Il
el 2) Check the Quick
Installation Guide

Scan and Connect

Wallbox List:
Click "Search AC MAX" on the Scan QR Code page to access this page.

1. Bluetooth page, showing the nearby connectable Wallboxes.

JK0202000017WE 2. Each Wallbox will display it’s SN and Wallbox name. If the Wallbox is not named, the default
Delta AC MAX name "Delta AC Max" will be displayed.

R 3. User can click SN or the Wallbox name to connect.

Delta AC MAX
Note: If the Wallbox you clicked is a Smart-type, the operation will be different for Android and
iOS to connect Wallbox Wi-Fi AP:

(1) For iOS, a permission setting page of the APP will be displayed on the screen. Please press "<
iy Settings" in the upper left corner to go to the settings page, then click and go to the Wi-Fi page to
DefigaeNAS select the Wi-Fi APP of the Wallbox that you want to connect to. After enter the correct Wi-Fi
password and connected, click "<Delta AC MAX" in the upper left corner of the screen to return to
the login password input page of the APP. After enter the correct login password, you can log in to
Wallbox and enter the Home Page.

(2) For Android, the Wi-Fi page of the phone will be displayed on the screen. After select the Wi-Fi
AP of the Wallbox that you want to connect to, and enter the correct Wi-Fi password, please close
the Wi-Fi page of your phone and return to the login password input page of the APP. After enter
the correct login password, you can log in to Wallbox and enter the Home Page.

JOZ203209999WE

Delta AC MAX

Note: This APP will remember the password of Wallboxes that have been logged in before. When
connecting to such Wallboxes, the APP will skip the login page and log in automatically.

18
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4

Basic-type Wallbox

Search again

Wallbox list page

1.

"Search again" will be
displayed if there is no
connectable Wallbox

nearby. User can click on
the screen to start searching
for Wallboxes again. If a
connectable  Wallbox is
found, it’ll be displayed on
this page.

5 Basic-type Wallbox

15200 60 B o @

N3 RO -

®

Please use this pairing code
to connect to the charger.

791211

Bluetooth Wallbox

pairing

code page

The Basic-type Wallbox is
connected via Bluetooth. When
the APP connects to the
Wallbox, Bluetooth pairing is
required:

1.

When connecting to the
Wallbox through the Scan
QR Code, the APP will
display the Bluetooth
pairing code of Wallbox.
User need to save and
enter the pairing code in
the Bluetooth pairing code
input box to complete the
pairing.

Tap the [Start] button to
begin Bluetooth pairing.

If there is no need for the
Bluetooth pairing code

operation, click k=4 to
close the window.

6 Basic-typ(_e Wallbox
Android APP

Enter pairing code

JK0202000017WE

Basic-type Wallbox
i0OS APP

Bluetooth Pairing Request
+JK0202000017WE" would fike to pair
with your iPhone. Enter the code
02000017WE?, Do not
“JK0202000017WE*

2

Bluetooth Paring Request Dialog

1. This page is the Bluetooth pairing code input page displayed
by the mobile phone (the window’s content may vary on
different mobile phones). After user enter the pairing code,
press "Pair" to perform the pairing. If the pairing is not
needed, click "Cancel”. Once the pairing success, the APP
will enter the login password input page.

Note: This APP will remember the password of Wallboxes that

have been logged

in before. When connecting to such

Wallboxes, the APP will skip the login page and log in

automatically.
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Smart-type Wallbox
iOS APP

« Delta AC MAX 7 11:06 AM @ ¥ 89% =-.

< Settings Delta AC MAX

Location
8 Bluetooth

B8 Camera

Siri & Search

Language

The iOS phone APP
information page of Delta AC
MAX:

Click the Wallbox you want to

connect to on the
[Bluetooth] page. If it

APP’s
is a

Smart-type Wallbox, this page
will be displayed.

1.

Click “< Settings” at the top
left of the Ul to leave this
page and go to the
“Settings” page to setup the
Wi-Fi connection with
Wallbox.

Smart-type Wallbox
iOS APP

< Delta AC MAX 11:06 AM

Settings
HET

Apple ID, iCloud, Media & Purchases

Airplane Mode
B wiF
8 Bluetooth

Notifications

m Sounds & Haptics

G Do Not Disturb

B Screen Time

@ 88% .

The iOS phone Settings page:

1. Please click "Wi-Fi" to
enter the Wi-Fi page and
set the connection for the
Smart-type Wallbox.

Smart-type Wallbox

iOS APP

< Delta AC MAX T4 454 @ 89% .

(BE Wi-Fi
HCI-Mesh 870
JK0202000044WE 870
JVZ210900008WE )
LWAP =0
Now_you_can_see_me a7 @
Now_you_can_see_me5G a7 @
Point a0
SiriusFly X-B6EB =0
TE5020 a0

HBREMARBR

8 SB AT - EaR ARG - 8

ot

The 10S phone’s Wi-Fi page:

1.

Please find the Smart-type
Wallbox Wi-Fi SSID you
want to connect to and click
the password setting page
of the Wi-Fi SSID. Please
also note that the Smart-
type Wallbox Wi-Fi SSID
is the SN number of the
Wallbox.

10 Smar_t-type Wallbox
iOS APP

Enter the password for "JK0202000044WE"

Cancel Enter Password

Password

10ne ne

The i0S phone’s Wi-Fi
password input page:

1. Please enter your Wi-Fi
password. Please note
that the password can be
found on the back of the

"Quick Installation
Guide".
2. After enter password,

please click "Join" to
close the page.
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Smart-type Wallbox The iOS phone’s Wi-Fi page: 12 Smart-type Wallbox The Android phone’s Wi-Fi
iOS APP Android APP setting page:
LIRS - LT ez 1. After successfully setup the wuoss  mimar
& Bios Wi-F Wi-Fi  connection  for e 8 Click the Wallbox you want
Smart-type Wallbox, click T b to connect to on the APP’s
WiF "Delta AC MAX" in the 2 Siusrly X86€8 [Bluetooth] page. If it is a
v JK0202000044WE av 0@ upper left corner to leave = i Smart-type  Wallbox, this
this page. The APP will page will be displayed.
e enter the page to log in B EE - @ .
st i Wallbox. - 1. Please find the Smart-
Hel_24 @ = h type  Wallbox  Wi-Fi
HCI_5G 8=@ R SSID you want to
y, DIORONCAPTOR 302ome connect to and click the
RN password setting page of
300302-APT P ke - the Wi-Fi SSID. Please
5G._test 850 7 OWAP_20222568 o} also note that the Smart-
, e type Wallbox  Wi-Fi
St L ' ° SySpID is the SN number
APT-Employee-W R e ¢ of the Wallbox.
D e o = Now vail ran pe mesQ m
- Smart-type Wallbox The Android phone’s Wi-Fi - Smart-type Wallbox The Android phone’s Wi-Fi
Android APP password input page: Android APP setting page:
@D - ose e an 1035 D@8 W R@TT
S 1. Please enter your Wi-Fi  wr . 1. After entering the Wi-Fi
password. Please note that password and connecting
the password can be found WiFi © successfully, you will
T e on the back of the "Quick Wi Assistant see that the Wi-Fi status
Installation Guide™. now shows "Connected".
2. After entered password, ALt o] 2. Open the Delta AC
please click "Join" to close MAX App, then this
the page. SAR AR App will enter the page
R HCMMesh weece to log in Wallbox.
2 HCLSG = ®
% TE5020 ®
A ASUS_5G_Guest = ®
2 HCIFLNSG s ®
% fhnetlab ®
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Enter your password

G ©

The password is shown below the QR Code at
the back of the Quick Installation Guide.

1510 0 @< @ Nt T O -

Notification

Please permit the camera access to
scan the QR code.

Log in to the password input page
Enter your login password on this page to log in to the Wallbox.

1. Password input box: Please enter password.

2. Clic to display the entered password.
3. Enter the password and click the [Login] button to log in to the Wallbox.

Permission required to access the Camera

1. This APP has QR Code scan function, and need user to permit the APP to access phone’s

camera.
2. Please allow the APP to use phone’s camera in phone’s setting page, and then press the

button.

Note: Without camera permission, this APP cannot be used.
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Basic-type Wallbox

1634 OBwE

Notification

APP needs bluetooth connection

permission to connect bluetooth device.

Require Bluetooth access right notification

1.

2.

This APP connect to a Basic-type Wallbox through Bluetooth, so user need to agree the phone’s

Bluetooth connection permission to APP.

Please allow the APP to use phone’s Bluetooth in phone’s setting page, and then press the

[Continue] button.

Note: Without Bluetooth permission, this APP cannot connect to the Basic-type Wallbox.

3.2.  Home page

r@

\(

The charging current has been limited to 0A.
Check the charger settings.

Home page - The Wallbox is ready, wait user to plug the gun into the electric vehicle

After successfully logging in to the Wallbox, user can operate the Wallbox to charge electric
vehicles, and also to check the charging information. There are shortcut buttons at the bottom of
the Ul to open other functions.

1.

10.

Click on the top left corner to open the Wallbox history page, which user can connect and
log in to Wallboxes they have connected before.

Serial number of the Wallbox at the top of the Ul: Click this item to name the Wallbox.

The circle displays the status of the Wallbox in different colors and text. The blue circle and
the icon of the handing charging gun indicate that the Wallbox is not currently plugged into an
electric vehicle.

The text displayed below the circle indicates that the current output of the Wallbox is set
below the maximum output current.

Energy: This displays the current electric energy for charging.

Power: This displays the current power for charging.

Duration: This displays the time elapsed during this charging. The time of temporarily
stopping charging will not be added to the process.

Click i to enter the Configuration page.
Click Kistl . to enter the Home page.
Click I==4 to enter the Charging history page.
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Home Page - Wait for APP
verification in the remote-
control mode

1. The charging cable has
been plugged into the
electric vehicle and is
waiting for APP
verification to perform the
charging procedure.

2. Countdown:  Set  the
countdown timer for utility
power charging, and start
charging with renewable
energy after the
countdown. This is only
available for Basic-type
Wallbox.

3. REC switch: Turn on or
off for charging using
renewable energy. This is
only available for Basic-
type Wallbox.

Note: The Countdown and
REC switches displayed on
the Basic-type Wallbox only

Basic-type Wallbox

Home page - Set the
countdown function for
charging with utility power,
applicable only to a Basic-type
Wallbox

User can set the countdown
timer for charging electric
vehicles using the utility power
in this page. The set
information can be displayed in
the Countdown on the Home
Page.

1. The “Hours" and "minutes"
of the countdown can be set
with the scroll wheel.

2. Display the set time. If you
agree, press "Yes", or press
"No" to disagree.

Home Page - Wait for the
electric vehicle to permit the
charging in the remote-control
mode

1. The charging cable has
been plugged into the
electric vehicle, the APP
verification has  been
completed and waits for the
electric vehicle to allow
charging.

Note: The Countdown and
REC switches displayed on
the Basic-type Wallbox only

Home Page - Charging in the
remote-control mode

1. The Wallbox is charging,
you can click the button
with text on the screen to
stop the charging.

Note: The Countdown and
REC switches displayed on the
Basic-type Wallbox only
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Home Page - Charging
complete in the remote-
control mode

1. The electric vehicle
judges that the charging
has been completed and
stops charging.

Note: The Countdown and
REC switches displayed on
the Basic-type Wallbox only

Home Page - Wait for the
electric vehicle to allow the
charging or wait for the Key to

verify

1. The charging cable has been
plugged into the electric
vehicle, waiting for the Key
to verify, or waiting for the
electric vehicle to allow the
charging.

Note: The Countdown and
REC switches displayed on the
Basic-type Wallbox only

Home Page - Charging

1. The Wallbox is in
charging.

Note: The Countdown and
REC switches displayed on
the Basic-type Wallbox only

Home Page - Charging
completed

1. The electric vehicle judges
that the charging has been
completed and stops
charging.

Note: The Countdown and
REC switches displayed on the
Basic-type Wallbox only
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Alarm

Home Page — Alarm

When a Wallbox alarm
occurs, the circle in the screen
will alert user in yellow with
the word "Alarm". A warning
text in red will appear in the
middle of the screen. User can
click on the red box to check
troubleshooting information.

1. In the Alarm state, a
yellow circle and the word
"Alarm™ will be displayed
on the screen as this
picture.

2. Click on the contents of
the red text box to check
troubleshooting
information.

Note: The Countdown and
REC switches displayed on
the Basic-type Wallbox only.

11

Home Page - Alarm

When a Wallbox alarm occurs,
the circle in the screen will
alert user in red with the word
"Alarm". A warning text in red
will appear in the middle of the
screen. User can click on the
red box to check any
troubleshooting information.

1. In the Alarm state, a yellow
circle and the word "Alarm"
will be displayed on the
screen as this picture.

2. Click on the contents of the
red text box to check
troubleshooting information.

JV4312801019WE

Troubleshooting

Turn off the circuit breaker.

Check the input connection and
configuration according to the manual.
After confirmation, turn on the circuit

breaker again to restart.
If the fault is still triggered, please contact
customer service for help.

For more information, please download the
diagnostic data.

Home Page — Alert Troubleshooting

When an Alert occurs on the Home page, user can click the red test box to check troubleshooting

message.

1. Troubleshooting content: User can follow the advice for troubleshooting.

Click the Il button to return to the previous page.
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Serial Number

Name AC MAX Charger

Change Charger name

User can name their own

Wallbox by clicking the SN

(or the name of the named

Wallbox) at the top of the

Home page to access this

page.

1. Name of the AC MAX
Charger: you can enter
the name of the Wallbox
(maximum of 16
characters). The created
Wallbox  name  will
replace the SN in the
Home page, and in the
Wallbox history list.

2. Click the [OK] button to
save the Wallbox name.

T
2021

Start time
Total time
Start time

Total time

202110

Start time
Total time

Start time

Total time

i

Stop time

kWh

Stop time

kWh

Stop time

kWh

Stop time

kWh

PN
nJ

Charging history

Charging history of Wallbox.

Record the start time, end

time, charging duration, and

energy consumption of each
charging.

1. Click the at the
bottom of the Ul to enter
this page.

2. Click the [All] button to
display all the charging
records of Wallbox.

3. Click the [Last30 days]
button to display the
charging history within
the last 30 days of
Wallbox.

4. Click the [Last7 days]
button to display the
charging history of the
Wallbox within the last 7
days.

3.4. Wallbox history

JV6210400021WE

Office Charger

Wallbox history

Display the Wallboxes that the
APP has logged into. This
page can be accessed by
clicking the button on the
upper left of the Scan QR
Code page, or by clicking the
button on the upper left of the
Home page. Click the SN or
Wallbox name of this Ul to
instantly connect to and log in
to Wallbox.

1. A logged-in Wallbox is
shown in gray, and has a
checked icon on its left
side.

2. Wallboxes that can be
clicked are shown in a
black background, and the
icon on the left side is not
checked. After clicking, if
the Wallbox cannot be
logged in, it will
automatically connect
back to the original
connected Wallbox again.

Basic-type Wallbox

Please use this pairing code
to connect to the charger.

123456

Bluetooth paring code
notification

The Basic-type Wallbox is
connected through Bluetooth.
When this APP connects to the
Wallbox, Bluetooth pairing is
required:

1. When connecting to the
Wallbox which is not
paired now through the
Wallbox history, the APP
will display  Bluetooth
pairing code, and user
needs to enter this pairing
code in the Bluetooth
pairing code input box to
complete the pairing.

2. Tap the [Start] button to
start Bluetooth pairing.

3. If a Bluetooth pairing
code is not required, click
on the icon to close the
window.
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Basic-type Wallbox

AC MAX not found!
Ensure AC MAX is powered on. Be close|
to AC MAX (max.15 m).
Scan the correct QR code on the Quick

Installation Guide.

Scan not found

If the Wallbox cannot be connected, "Scan not found" will be displayed, and user can then follow
the suggestions on the screen.

3.5.  Configuration

Scheduled charging

Maximum charging current

LED brightness

Firmware update

Advanced configuration

Wallbox histary

Language

Instructions

App information

App version

Logout

Reset to factory

Configuration

This page displays configuration items. Click the item on the screen to enter the setting page for
each configuration.

Click the Eshortcut button to enter this page.

1. Scheduled charging: Set when the Wallbox charges the EV.

2. Maximum charging current: Set the maximum current output of the Wallbox when charging
the electric vehicle.

3. LED brightness: Set the brightness indicator of the Wallbox.

4. Firmware update: The current firmware version of the Wallbox is displayed on the right side
of this item. When the red "NEW" icon appears, a new firmware is available for update.

5. Advanced configuration: Some advanced configutations can be entered from here. Password
is needed to enter this page.

6. Wallbox history: Display the Wallbox that this APP has logged in to, and through this page,

user can quickly log in to Wallboxes.

Language: Change the language of the APP.

Instructions: Check the APP's operating manual.

APP information: The APP’s copyright, privacy policy, and other information.

0. APP version: Display the APP’s version information. Clicking on this item will not take you

to any page.
11. Logout: User can click on this item to log out the Wallbox.
12. Reset to factory: Click this item when you want to reset the Wallbox.

B ©oN
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Add a new charging schedule entry

Scheduling List (4/7)

0]0) delte

21:00 >

every weekend

11:30 >

Mon Wed Thu Fri Sat Sun

18:39

Scheduled charging

On the Configuration page, click "Scheduled charging” to add, modify, and delete schedules.
After complete the setting, click the "<" icon to return to the previous page

1. Add schedule: Click -to add a new charging schedule, and the APP will open the setting
page of a new charging schedule
2. Save Settiﬁs: When enable or disable the schedule, the upper right corner of the screen will

display . Click the icon to save the settings.

3. Delete Schedule: Press and hold the schedule you want to delete and swipe left. A delete
button will appear on the right of the schedule item, and user may tap [delete] to delete the
schedule.

4. Enable or disable schedule: Click the switch icon to switch the status of scheduling to enable

B disable-. Click .to make the setting effective.

5. Modify schedule: Each charging schedule will show the expected charging time, week, and
whether it was enable. Click the text that shows the time or week, and the APP will open a
page to maintain the charging schedule.

Day(s)

Start time

Charging duration

Scheduled charging - New Schedule

User can add Wallbox charging schedule on this page - up to 7 schedules can be set. After
complete the setting, click the "<" icon in the upper left corner to return to the previous page.

1. Day(s): Click ">" to enter the selection page, user can decide the day(s) of the week to
charge.

2. Start time: Click this section then a scroll Ul will be shown in the bottom of the screen, user
can set the start time of the charge.

3. Charging duration: User can decide whether to enable this setting. Click this section then a
scroll Ul will be shown in the bottom of the screen, user can set the length of time they want
to charge. If disable [Charging duration], the App will not limit the charging time.

4. Time option in scroll Ul: This allows user to set the start time or the length of time for
charging.

5. Save Settings: Click .on the upper right corner to save the charging schedule to Wallbox.
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@ Monday

. Tuesday

. Thursday

@ Friday

. Saturday

Scheduled charging - setup charging days

1.

User can select the charging date (Sunday ~ Saturday), then click the "<" icon in the upper
left corner to return to the previous page.

3.7. Maximum charging current

Set the maximum output current [A] the EV
charger can supply.

Maximum charging current

Click "Maximum charging current" on the configuration page to enter this page.

1.

2.

Set the maximum output current of the Wallbox: The current setting is displayed on the page,
and user can also enter the current value in the input box.

When the entered value exceeds the acceptable range, the APP will automatically adjust the
value to conform to the acceptable range. After update the value, a save icon will appear in
the upper right corner of the screen. Click it to set the maximum current output value to the
Wallbox.
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LED brightness
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i Android

LED Brightness

1. LED brightness setting: User can press and slide the circle icon to adjust the LED brightness
of the Wallbox.

3.9. Firmware update

Basic-type Wallbox

Current firmware version

Available firmware version

Firmware update - Basic-type Wallbox

Click "Firmware update” from the settings page to enter this page. (This page is the firmware
update page when logging in to the Basic-type Wallbox)

Currently firmware version of Wallbox and Bluetooth are displayed in blue text. And if there is
new firmware available for update, it will display on the screen, and user can select it to update.

When firmware updating, the Wallbox firmware will be updated first. After the Wallbox firmware
updated, the APP will ask user whether to update the Bluetooth firmware if there is new Bluetooth
firmware available. In the process of Bluetooth firmware update, user need to unpair the
Bluetooth and keep the unpaired state until the Bluetooth firmware update completed.

1. Current Wallbox and Bluetooth firmware versions are displayed at the top of the Ul in blue
text.

2. Updatable Wallbox and Bluetooth firmware versions are displayed in the middle of the Ul.

3. After user select the Wallbox and Bluetooth firmware version to be updated, click the
[Update] button to update the firmware.
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Basic-type Wallbox

The Bluetooth firmware needs to be
updated. Users should download the
firmware file in a network environment.
After the download is complete, please

reconnect.

Bluetooth device list -
Bluetooth firmware update
notification of Basic-type
Wallbox

1.

When selecting Wallbox
on the Bluetooth device
list page, if user select a
Wallbox with the word
"OTA" for Bluetooth
update failure, or select a
Wallbox which it’s
Bluetooth firmware
version is too old, the
APP needs to update the
Bluetooth firmware of the
Wallbox first. When the
APP has no firmware file

and currently network
environment cannot
connect to Internet to

download the firmware,
the APP will remind user
to go to the environment
with a network. Press the
button to download the
firmware file, and then
return to the Wallbox for
firmware update.

Basic-type Wallbox

Continue to update the Bluetooth
firmware.
(1) Go to the mobile phone system

setting page to unpair the Bluetooth
connection to charger

(2) Press the OK button in this app to
update the Bluetooth firmware.

(3) During the process, stay unpaired
until the update is successful.

Bluetooth device list -
Bluetooth firmware update
notification of Basic-type
Wallbox

1.

Please follow the
information on the screen
to operate.

User will need to open the
Bluetooth settings page of
the phone to unpair the
Bluetooth before updating
the Bluetooth firmware,
and need to keep the
Bluetooth unpaired during
the Bluetooth firmware
update process.

Basic-type Wallbox

The charger firmware is updated.

Continue to update the Bluetooth
firmware.

(1) Go to the mobile phone system
setting page to unpair the Bluetooth
connection to charger

(2) Press the OK button in this app to
update the Bluetooth firmware.

(3) During the process, stay unpaired
until the update is successful.

Firmware update - Bluetooth
update notification of Basic-
type Wallbox

1.

After the  Basic-type
Wallbox firmware update
is completed, user can
decide whether to update
the Bluetooth firmware
when a new version of

Bluetooth firmware is
available.
Please follow the

information on the screen
to operate.

User will need to open the
Bluetooth settings page of
the phone to unpair the
Bluetooth before updating
the Bluetooth firmware,
and need to keep the
Bluetooth unpaired during
the Bluetooth firmware
update process.

S Basic-type Wallbox

The Bluetooth firmware cannot be
updated without unpairing. Go to the
mobile phone system settings to unpair
the Bluetooth connection to AC MAX.

Firmware update - Bluetooth
update notification of Basic-
type Wallbox

1.

During the Bluetooth
firmware update, the
Basic-type Wallbox must
keep Bluetooth unpaired.
If the Bluetooth firmware
is not unpaired during the
update, a message will
appear on the screen.
Please open the Bluetooth
setting page on your
phone to check whether
the Bluetooth has been
unpaired. After it has
been unpaired, please
return to the APP to
continue the Bluetooth
firmware update.
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Update and reboot successfully.

Basic-type Wallbox

Firmware update - Basic-type Wallbox

1. After Wallbox is successfully updated, the APP will display this screen as a notification.

3.10. Advanced configuration

Enter your password

@&

Check the installation and operation manual
for the password information.

G ©

Advanced configuration -
Enter password

1. Enter the correct

Password.

2. Clicktodisplaythe
password.

3. Click Login, if the

password is correct, the
Advanced Configuration
page will be displayed.

Note: Password is [0000].

Basic-type Wallbox

Load Management
Active Power Control

Unbalance limitation

Diagnostic data

Advanced configuration -
Basic-type Wallbox

1.

Load Management: The
power load mode of the
Wallbox can be set and
the meter can be selected.
Active Power Control: Set
the increment of the
power output.

Unbalance limitation: Set
the maximum current
difference between phases
according to the actual
power grid condition.
Please note that this
setting is only available
for European Wallbox.
Diagnostic data: You can
check and share Wallbox
diagnostic  information
with relevant personnel.
Login to Wallbox for
further  troubleshooting
content.
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3 Smart-type Wallbox

Modbus setting

Active Power Control

Unbalance limitation

Operation

Network setting

Diagnostic data

Advanced configuration - Smart-type Wallbox

Modbus setting: Display the contents set by the meter.

Active Power Control: Set the increment of the power output.

Unbalance limitation: Set the maximum current difference between phases according to the
actual power grid condition. Please note that this setting is only available for European
Wallbox.

Operation: Set if the Wallbox is Local operation or Backend management.

Network setting: Cellular, Wi-Fi, and Ethernet can be used to connect to the Wallbox.
Diagnostic data: Diagnostic information which can check and share with the relevant
personnel.

3.11. Load Management

Basic-type Wallbox

Circuit Breaker Rating

Allow Renewable Energy
Charging

Meter

Baud rate
Parity bit
Data format
Stopbits

Slave ID

. External Load Management

2.

Load Management (Dynamic) - Basic-type Wallbox

There are two methods to set the load management mode: Dynamic Load Management and
External Load Management. This page is for Dynamic Load Management.

Dynamic Load Management: Set this to ensure that you do not overload your circuit breaker,
and that you can charge your electric vehicle using renewable energy.
1.

Circuit Breaker Rating: Set the circuit breaker to enable or disable. If the circuit breaker is
set to enable, the maximum output current value can be set.

Allow Renewable Energy Charging: Set whether to use renewable energy to charge
electric vehicles. When it is set to enable, the switch to charge with green electricity will be
displayed on the Home Page, the countdown time will be set, and renewable energy will be
used to charge the electric vehicle after the countdown is zero. (please refer to the Home
Page)

Meter: Set the manufacturer and model of the meter. After the meter is selected, the
corresponding default Baud rate, Parity bit, Data format, Stop bits, and Slave ID will be
displayed. However, the Baud rate, Parity bit, and Slave ID can still be adjusted to the
actual situation.

Baud rate: Display the current Baud rate set value. You can click to set other values.

Parity bit: Display the current Parity bit setting value. You can click to set other values.
Slave ID: Display the set value of the current Slave ID. You can click to set other values. If
the set value exceeds the acceptable range, the APP will automatically adjust the value to
conform to the acceptable range.

Save Settings: Click the Save icon in the upper right corner to save the setting.
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. Dynamic Load Management

Modbus RTU
Baud rate
Parity bit
Data format

Stopbits

Slave ID

Basic-type Wallbox

Load Management (External) - Basic-type Wallbox

There are two methods to set the load management mode: Dynamic Load Management and
External Load Management. This page is for External Load Management.

External Load Management: Setting this item allows the energy management system to control
the charging power of the Wallbox, and the corresponding default Baud rate, Parity bit, Data
format, Stop bits, and Slave ID will be displayed. However, the Baud rate, Parity bit, and Slave
ID value can be adjusted to the actual situation.

Baud rate: Display the current Baud rate setting value. You can click to set other values.

3. Parity bit: Display the current Parity bit setting value. You can click to set other values.
Slave ID: Display the set value of the current Slave ID. You can click to set other values. If
the set value exceeds the acceptable range, the APP will automatically adjust the value to
conform to the acceptable range.

Save Settings: Click the Save icon in the upper right corner to save the setting.

Max current

A

(Range: 10~200)

Load Management (Dynamic) - Basic-type Wallbox

Set Circuit Breaking Rating for Dynamic Load Management:

1.

Max current: the setting of the maximum current can be turned on or off. If it is turned on,
the setting value of the maximum output current will be displayed and you can enter a
value. If it is off, the setting of the maximum output current will be hidden.

Set the maximum output current: You can enter the value of the maximum output current,
and if it exceeds the acceptable range, the APP will automatically adjust the value to
conform to the acceptable range.
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Basic-type Wallbox

@ Schneider

@ Siemens

Load Management
(Dynamic) - Basic-type
Wallbox

1. Set the meter
manufacturer for
Dynamic Load

Management: This page
displays the option for
the meter manufacturer
to select. After you
select the manufacturer,
you will enter the next
page to select a metered
model applicable to the
manufacturer.

Basic-type Wallbox

Load Management
(Dynamic) - Basic-type
Wallbox

1. Set the meter model of
Dynamic Load
Management: This page
displays the option for
the meter model to
select. After you select
the meter, you will
return to the Load
Management page.

@ 19200

@ 33400

Load Management - Basic-
type Wallbox Baud rate

1. To set the Baud rate of
the Basic-type Wallbox
Modbus, user can check
the items and click the
“<” icon in the upper left
corner of the screen to
return to the Modbus
setting page.

Basic-type Wallbox

Modbus setting - Basic-type
Wallbox Parity bit

1. To set the Parity bit of
the Basic-type Wallbox
Modbus, user can check
the item and click the
"<"jcon in the upper left
corner of the screen to
return to the Modbus
setting page.
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3.12. Modbus setting

Modbus setting - Smart-type Wallbox
Smart-type Wallbox
User cannot edit the content in the Smart-type Wallbox Modbus TCP IP.

Modbus TCP

P

Connect the EV charger with an energy
management system to control the charging
power.

& W

3.13. Active Power Control

Active Power Control

1. After the Active Power Control is enabled, related settings will display in the screen.
2. If the Active Power Control is disabled, related settings are not required.
3. Once the Active Power Control content is set, click the Save icon to save the setting.

Active Power Control

Active power control enables the grid operator
to adjust the EV charging power remotely,
according to the electricity grid load. Select
the output power increments together with
your grid operator. With a smaller increment,
the charging output can be more flexible and
close to the available power from the grid
supply.
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2

External
Component

Pin2 Pin3 Pin4 PinS Power limitation
Low Low Low Low Output 100% power

Low Low Low High Stop charging

@ sein

Artivia nawar rantral anahlac tha arid anaratar

Active Power Control

Enable the Active Power
Control

For example, you can
select 2 Ping to display
the diagram and power
limits.

Active Power Control

Enable the Active Power
Control

If you select 5 Pin, for
example, you can select
the 50% Charging power
increment to display the

el diagram and power limits.
Low Low Low Output 100% power | 3. User can Choose one from
Low High Low  Output 50% power multiple poWer
Low Low High  Stop charging increments.

. 25% Charging power increment

Note: The smaller increment
makes the charging output
more flexible, and also make it
closer to the available power
of the grid.

. 12.5% Charging power increment

@ 10% Charging power increment

Active power control enables the grid operator
to adjust the EV charging power remotely,
according to the electricity grid load. Select
the output power increments together with

3.14. Unbalance limitation

European Wallbox

Maximum phase
unbalance

In the phase unbalance limitation setting,
adjust the maximum current drawn from the
grid in case of single phase or dual phase
charging

Note: This setting must comply with the
specifications of the grid code in force at your
installation site.

Unbalance limitation - European Wallbox

The Unbalance limitation page can set the maximum current drawn from the grid. From the
advanced Settings page, click "Unbalance limitation" to access this page.

1. The input box can set the current value of the maximum phase imbalance, and user can also
enter the current value. When the entered value exceeds the acceptable range, the APP will
automatically adjust the value to conform to the acceptable range.
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¢ Local Operation

Backend Management

Operation - Smart-type Wallbox

On the setting page, click "Operation" to set whether the Wallbox operate with Local Operation or
Backend management.

1. Local Operation: Wallbox controls whether the user has the permission to charge. Click to
enter the Local Operation setting page.

2. Backend Management: The remote server controls whether the user has the permission to
charge. Click to enter the Backend Management setting page

3. Only one Operation can be selected. After setting, click the Save icon to save the setting.

3.16. Local Operation

Smart-type Wallbox

Local Authentication option

Administrator
& Userlist

Plug and charge

Local Operation - Smart-type Wallbox
The following three modes of Authentication are available:

1. Administrator: Only administrators who log in to Wallbox using the APP are allowed to
charge.

2. User list: User list management, click to enter the setting page.

3. Plug and charge: Charge as you plug in.

Note: Only one Authentication can be selected. After setting, click the Save icon to save the
setting.
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2

Smart-type Wallbox

Allow more users to charge by adding card IDs
to the user list

Register a new RFID card

User list (5/20)

P ceee
Liby
Andy
Eathen

Yumi

User list - Smart-type Wallbox

Set the Wallbox user list. After completing the setting, you can click the "<" icon in the upper left
corner to return to the previous page.

Add user: If you want to add Wallbox user, you can cIick., and the APP will open the
setting page for adding Wallbox user.

Save settings: When enable or disable the user permission, the save icon will appear in the
upper right corner of the screen. After clicking the icon, the APP will display a confirmation
dialog box to save the setting.

Delete user: Hold down the username you want to delete and swipe left. A Delete button will
appear on the right side of the item. Click to delete the user.

Enable or disable user permissions: Clicki=dto switch the user's permissions to enable or
disable. After setting, click the Save icon to save the setting.

Modify user: Clicking on the username will open the Wallbox user maintenance page, and
you can modify the user's card ID and username.

Note: The maximum number of user is 20.

Card ID

User Name

Register a new RFID card

Add a new card ID - Smart-type Wallbox

You can add RFID cards for Wallbox user and set corresponding usernames.

> wpnhkE

Card ID: Please enter RFID card ID.
Username: Please enter username.
After complete above 2 items, please click the Save icon to save the setting.

To set the Wallbox user continuously, after enter the card 1D and username, you can cIick.
first to save this new card into the Wallbox. And then a new input Ul will be displayed for
user to enter another new card ID and username.
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i Smart-type Wallbox

Card ID

User Name

Modify card ID - Smart-type Wallbox
This page can maintain the RFID card of Wallbox user.
1. Card ID: Please enter RFID card ID.

2. Username: Please enter username.
3. After complete above 2 items, please click the Save icon to save the setting.

3.17. Backend Management

Smart-type Wallbox

OCPP Server URL

Charge Box ID

e characters include digits (0-9),
-z), and a few special characters
8 )e

OCPP Security

Offline authentication

. Member card authentication

@ No service

& h B

A

Backend Management — Smart-type Wallbox
Set the connection settings between the Wallbox and the remote backend server.

OCPP Server URL: Please enter the OCPP Server URL to connect.

Charge Box ID: Please enter the SN as the Charge Box ID of the Wallbox.

Click the ">" icon to enter the OCPP security page for settings.

When Wallbox disconnected from backend server, there are three options for Wallbox
charging management can be set: (1) Plug and charge, (2) Member card authentication, and
(3) No charging service is provided.

5. After complete above settings, click the Save icon to save the setting.

PN E
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Smart-type Wallbox

_
b |

@ ocrri6J-s

Backend Management-OCPP Security - Smart-type Wallbox

Set the security mechanism for connecting to the background management server.

1.
2.
3.

OCPP 1.6J security mechanism can be selected.

OCPP 1.6J -S security mechanism can be selected

Only one security mechanism can be selected. After setting, click the Save icon to save the
setting.

3.18. Network setting

1 Android

¢ Ethernet
Cellular

Wi-Fi

Network setting - Smart-type Wallbox

Set the network mode for the Wallbox.

1.
2.
3.

4.
5.

Ethernet: Set the connection mode to Ethernet. Click to open the maintenance page. Make
sure the Wallbox is connected to the network cable first.

Cellular: Set the connection mode as Cellular. Click to open the maintenance page. Please
make sure that the Wallbox has inserted a SIM card.

Wi-Fi: Set the connection mode to Wi-Fi. Click to open the maintenance page.

Only one setting can be selected. The blue dot represents currently setting.

The setting depending on the last item selected by the user.

Note: When any of the network settings are completed and the network is successfully connected,
the Wallbox will turn off its Wi-Fi AP function, and the connection between the APP and the
Wallbox will be disconnected.
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Smart-type Wallbox

P

Subnet Mask

Getway

DNS

Ethernet - Smart-type Wallbox

1. DHCP: The connection is set by assigning an IP address to the Wallbox through the
connected network device.

2. Static IP: User need to set the Wallbox-related network settings, including (1) IP, (2) Subnet
Mask (3) Gateway, and (4) DNS.

3. After setting complete, click the save icon to save the setting.

3.20. Cellular

Smart-type Wallbox

User Name

Password

Cellular - Smart-type Wallbox
Connect to the Cellular Network settings page

APN: Please enter an access point name.

Username: Please enter username.

Password: Please enter password.

After setting complete, click the save icon to save the setting.

PR
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3.21. Wi-Fi

Wi-Fi - Smart-type Wallbox
Smart-type Wallbox
SSID: Set the Wi-Fi SSID for connection.

Security mode: click > Icon to enter the setting page.

Password: Enter Wi-Fi password.

There are two options for the IP setting, including DHCP and Static IP.

DHCP: The connection is set by assigning an IP address to the Wallbox through the
connected network device.

Static IP; User need to set Wallbox-related network settings, including (1) IP (2) Subnetwork
Mask (3) Gateway, and (4) DNS.

7. After setting complete, click the save icon to save the setting.

SSID

arwbdE

Security mode

o

Password

Mode

Security mode - Smart-type . Wallbox Wi-Fi AP interrupt
Wallbox Smart-type Wallbox alarm - Smart-type Wallbox

1. Select the Wi-Fi security
mode for connection.

2. After setting, click the "<"
icon to return to the Wi-Fi
setting page.

1. When any  network
settings are completed
and the network is
successfully  connected,
the Wallbox will turn off
the Wi-Fi AP function,
and the connection

Bbdeiad wibiitiicniio oL between the APP and

Wallbox will be

disconnected. The APP

will display this screen in
advance to info user the
status.

@ WPA2 - personal

. WPAT - personal

@ wer

. None
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Smart-type Wallbox

JV4312801019WE

2022/09/16 10:21

2022/09/17 09:21

2022/09/18 11:21

2022/09/19 10:21

2022/09/20 09:21

2022/09/21 1121

Diagnostic Data - Basic-type
Wallbox

Basic-type Wallbox diagnostic
data page. Click "Diagnostic
Data" from the advanced
settings page to enter this
page, which displays the time
of the event and the
corresponding error code.

1. You can enter text to
query the error event
information.

2. You can click the
diagnostic data displayed
to check troubleshooting
information.

3. Click on the download
icon Bto share it with

Delta AC MAX

Download diagnostic data

7~ Share via "Nearby Share"

))  Share via OPPO Share

B@M?ﬁ
B ¢ 5

relevant personnel
through the mobile APP.
Diagnostic Data - share

download data

1. After click the download
icon in the upper right
corner of the diagnostic
data page, the APP can
share the data with
relevant personnel.

Basic-type Wallbox

JV4312801019WE

2022/09/16 10:21 110

Troubleshooting

Turn off the circuit breaker.

Check the input connection and
configuration according to the manual.
After confirmation, turn on the circuit
breaker again to restart.

If the fault is still triggered, please contact
customer service for help.

For more information, please download the
diagnostic data.

The user's mobile phone's Wi-Fi has
been connected to the Wi-Fi AP of

the charger, and It is currently unable
to share files with apps that require
network support. Please share to apps
that do hot require network support

Diagnostic Data-
troubleshooting - Basic-type
Wallbox

1. When user click on an
event in the Basic-type
Wallbox diagnostic data
page, troubleshooting
suggestions for that event
will be displayed.

Diagnostic Data - Smart-type
Wallbox

Smart-type Wallbox
diagnostic data page. Click
"Diagnostic Data" from the
advanced settings page to
enter this page. As the mobile
phone uses Wi-Fi to connect
to the Smart-type Wallbox, it’s
impossible to use Wi-Fi to
connect to the Internet and
share files to an APP with
network support. You can
share files to an APP without
network support first (such as
file management application),
and then use the APP to share
the files.

Press "Continue" to turn off
the notification and continue
the operation.

Note: iOS phones may display
a dialog box indicating that the
Wi-Fi  network is  not
connected to the Internet and
asking user if they want to
temporarily use mobile data.
At this point, user can choose
using mobile data to share
files via Internet.
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3 Smart-type Wallbox

JV4312801019WE

Download diagnostic data

Diagnostic Data - Smart-type

1. Click the download icon® to share diagnostic data with relevant personnel through the
mobile APP.

Note: If the Wallbox connected to this APP is a Smart-type Wallbox, the phone uses the Wi-Fi to
connect to the Wallbox Wi-Fi AP that has no Internet service. Therefore, when you select the APP
that you want to upload the files to, please select an APP that does not need external network
services at the moment (such as file management application), and then open the APP to share the
files when there is a network available.

@ Deutsch

Language
APP language setting page. Click "Language" from the settings page to enter this page.

1. You can check the language you want to use on the page.
2. Select the language you want to use and click the Save icon to save the setting.
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@ Reset

. Erase all history and setting

Reset to factory

To reset the Wallbox screen,

click "Reset to factory" on the

settings page to access this

page.

1. Reboot: Restart  the
Wallbox.

2. Reset: Clear "charging

schedule, maximum
current  output, LED
brightness setting,

Modbus meter setting,
Active Power Control,

Unbalance limitation,
Operation,  Networking
setting, Backend

management” and restart
the Wallbox.

3. FErase all history and
setting: Clear all the
settings and restart the
Wallbox.

4. After select one of above
items, click the [Confirm]
button to start the
Wallbox reset process.

Are you sure?

Are you sure to reset the charger?

Reset to factory notification

Before resetting the Wallbox,
the APP will ask user if they
want to confirm the reset.
When you press the "OK"
button, the Wallbox will start
the resetting process and the
APP will log out of the
Wallbox.
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