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1.MyDeltaSolar

1.1.Download

MyDeltaSolar

1. This APP should collocate with Delta Inverter.
2. If inverter is not connected to cloud, you still can monitor inverter by APP.

# Download on the
@& App Store

ioS

GETITON
® Google Play

Google Play and the Google Play logo
are trademarks of Google LLC.

Android

Where can search for MyDeltaSolar APP?

- QR Code: Please scan the QR code to MyDeltaSolar cloud.
- 10S system: Please search “MyDeltaSolar” in App store.

- Android system: Please search “MyDeltaSolar” in Google Play.

About OS version

iOS: 8.0 and above

Android OS: Android 5.0 and above

- Please ensure the smart phone is connected to the Internet and the communication is good.
- Before setting up, please registered and sign in once in an internet-connected environment.

1.2.Basic operation

./ﬁ‘ HOME

Production

@ INFO h

\/
-
Eﬂ HISTORY

G{Q} SETTING

(D Touch selection

Press the item with your finger to move to the next screen.

2 Pull-down menu

CANCEL

= Grid Setting S @

‘ac Low Off Time 0.14
‘ac High On Slow 250
‘ac High Off Slow Time 601
‘ac Low On Slow 0

ac Low Off Slow Time 655.35

GRID SETTINGS VOLTAGE SET
SAME MODEL SET

Grid Settings - Frequency

IF High Off 51.5

F High On 50.05

0.08

F High Off Time

Inverter -- WiFi

i [ rs4ss [J sub-1¢ [] RetroFit

Data Collectorip 1

Wi-Fi (Max 9)

I Section

D Auto

index Serial Number Password

A AELTA

®

e NGE INVERTER Wi-Fi PASSWORD

@ e same password as for MyDeltaSolar
bud

Use a different password

@

The screen where the options are displayed in a list is called a pull-down menu.

® text bar

When you press a number or text, the system keyboard will be displayed to enter new character.

(The typing interface depends on the device you are using.)

@ Check box

Click and marked a "V" (check mark) to select the item is called a check box.

® Option button

A screen that changes color when you press a round frame is called a option button.




1.3.Workflow

Wi-Fi (INV) Wi-Fi (DC1) RS-485 SUB_1G RetroFit
Initial setup
v v A\ 4 v v
Add device or Select No (not using
Create new plant Use MyDeltaSolar cloud or not MyDeltaSolar cloud)
A 4 v 4 v v
Select device and connection method
v v A
Set plant info Communication
(register to cloud) band selection iz s peEsier
v v v v
ID setting
\ 4 v \ 4 v v
Grid code setting
A 4 A A\ 4 v
Change password

A 4 A 4 A 4

Set plant info (register to cloud)

Router / Ethernet setting

A A 4 A 4

Select internet connection method for mobile device

! ] ] ! I
———— e )




1.4.System structure
I —

The following figure shows the APP operation flow structure. For detailed screen content, please refer to Chapter 4.

m List of APP Pages

Start the MyDeltaSolar APP

.

Login
Real-time connection page Cloud page
Production Information History Setting MY SOLAR Support
»| ERROR LOG » Connection Announcements
—» INVERTER
HISTORY » METER »| Products
»|  Grid Setting Contact Us
> Network

—» MYDELTASOLAR CLOUD
—» CHANGE PASSWORD
—» NETWORK SETTING
—» INTERNET CONNECTION
—» TIME

Maintenance

A4

—» INVERTER FW UPDATE
—» DC1 FW UPDATE

—» BACKUP/RESTORE
—» REPLACE INVERTER
—» FORWARDING MODE

Other

A4

—» PARTIAL/ZERO EXPORT
—» DRMO

—» PHASE INTERLOCK
—» DRY CONTACT

Contact Us

A4




1.5.Create account

1. Start the APP, click "Create account" for first use.
2. Check to agree declaration and click "OK" to continue.
3. After registered an account, click "YES" to do device initial setting, or "NO" just done the registration.

4. Enter the registration page.

Email address: B  showEmail

The email address you used for registering.

Remember

& Show
Password: ) i Password

810 16 characters (Aa-Zz or 0-9)

Forget password? | Language

SIGN IN

V01.32

se MyDeltaSolar service terms an
conditions

You must need a MyDeltaSolar account in
order to use our cloud services. Delta may
collect your personal data and protect your
privacy when you use MyDeltaSolar service.
By using MyDletaSolar service, you agree
that Delta can use such data and monitor
your inverter’s status if necessary. In some
case, Delta employees, authorized
contractors or agents may need to use your
account to analyze any issue and problem
you have while using Delta solar inverter or
service. We restrict access to personal
information to Delta employees, contractors
and agents who need to know that
information in order to process it for us, and
who are subject to strict contractual
confidentiality obligations and may be
disciplined or terminated if they fail to meet
these obligations.

| had read and agree this declaration

5. Fill in the information
and click " REGISTRATION".

&< REGISTER

*Email:  test123123@deltaww.com

*Password:

*Confirm password:

Do you want to use MyDeltaSolar Cloud?

O No ®) Yes

*Plant name: testt

*Plant type: Feed-in without Power Meter
*Time Zone: GMT+8

*Country: Taiwan

Please select the device type to which you want to

@ Inverter O Data collector

REGISTRATION

Would you like the App to guide you

through the initial installation? *Confirm password:

*Password:

< REGIST!

*Email:

your email address

810 15 chars (Aa-Zz,0-9)

810 15 chars (Aa-Zz,0-9)

Yes:
After registration, the App starts the

Do you want to use MyDeltaSolar Cloud?

installation process. (Select this
option if you want to set up a device
immediately after registration)

After registration you will be
redirected from the app to the login

O No

No: *Plant name:

@) Yes

110 16 chars

page. (Choose this if you only want *Plant type:
to create one account)
*Time Zone:
*Country: Select a country

*Location: O No

® v

Please select the device type to which you want to

6. If click "YES" in step 3, APP will lead to set internet connection.

If click "No" in step 3, APP will go back to login page.

Would you like the App to guide you
through the initial installation?

Yes:

After registration, the App starts the
installation process. (Select this
option if you want to set up a device
immediately after registration)

No:

After registration you will be
redirected from the app to the login
page. (Choose this if you only want
to create one account)

NO YES

Plant Type: Feed-in without Power Meter

Please select target device's SSID

Data Collector 4}

Select Data Collector Wi-Fi to be

DELTA-06H20300119WH |-32dBm
[J DELTA-06H19600509WC |-73d8m
O DELTA-06H19400454WA |-87dBm(Weak)

Inverter Q

Select inverters you want to setup

Maximum 9 inverters can be connected to a data

WiFE collector

Delta-05P19300583WD |-31d8m

O Delta-PVT206006770H

90dBm|

Check this if Data Collector is connecting

O RS485 {1 erter via Rsass

Router/Others

Select the way you would like the data collector connects to
Internet

Would you like the App to guide you
through the initial installation?

Yes:

After registration, the App starts the
installation process. (Select this
option if you want to set up a device
immediately after registration)

No:

After registration you will be
redirected from the app to the login
page. (Choose this if you only want

to create one account)
NO YES
Login
Email address: B  show Email

seoiskiokianek @gmail.com

" Show Remember
Password: ¥ Bl Pessword
Forget password? | Create account | Language

V89.26




2 .Commissioning
2.1.Wi-Fi commission - Data Collector

Please refer to the steps below to setup the data collector (DC1) via Wi-Fi.

1. Enter email address, password and click “SIGN IN”.

2. Click “Data Collector setup” and choose “Yes” for MyDeltaSolar Cloud using.

3. Select plant type, serial number of DC1 and inverter, also select DC1 connection.
4. Click “NEXT” to proceed.

Plant Type: Feed-in without Power Meter

Login D)
wan vice?
Email address: W Show Email DO ST SV A davicw Please select target device's SSID
Data Collector setup
ik @gmail.com Inverter setup Data Collector Q

Select Data Collector Wi-Fi to be

Router/Others

Select the way you would like the data collector connects to
Internet

Q

*Due to the policy of Android & iOS system permission, if you
do not use '4G', then please turn off the mobile data before you
press the 'Next' button.

] Ethernet

Manage your devices
% Show Remember
Password: D Dessword CANCEL DELTA-O6H20300119WH |-32d8m
........ [J DELTA-06H19600509WC |-73dem
O DELTA-O6H19400454WA |-87dBm(Weak)
Forget password? | Create account | Language

Inverter 0

Select inverters you want to setup

Do you want to use
SD i Mavir 9ir b d d:
MyDeIta Iar Cloud? Wi-Fi coz"):g;:w inverters can be connected to a data
V89.26 [ Yes N Delta-05P19300583WD |-31d8m

\ 2
No U [ Delta-PVT206006770H [-90dem(ieak)
CANCEL

Check this if Data Collector is connecting
00 Rs485  jolcrier via Rsags

WiFi Router

Delta_00071 |-42d8m

[J DIRECT-NETWTN1NB1410msQV |-62d8m

If your router Wi-Fi did not show up in the "Router” section
above or is shown under a different section (Data Collector,
Inverter) this may be because its SSID is similar to Delta
devices. Please select your router Wi-Fi below if you did not
select it above.

O DELTA-O6H19400454WA |-87dBm(Weak)

Important note
The signal strength of the Wi-Fi must be stronger than -75dbm

CANCEL

5. APP will check connection of DC1.

6. APP will check connection of inverter. 0 In step 5~7, APP will request password if the device

7. APP will check connection of Wi-Fi router.

has not accessed the password.

8. APP will lead to connection page, set ID and click “SET” to proceed.

Please carry out the following instructions:

1. Disable the 'Mobile Data(3G/4G)' option in the
system settings of your mobile device. This is
necessary due to the system permission policies of
Android & i0S.

Click Here to turn off

2. Switch on Wi-Fi on your mobile device
Checking connection of : Checking connection of : 3. Enter the password
DELTA-06H20300119WH Delta-O5P17C00003WA
Check complete! Check complete! Please enter the password from:Delta_00071 :

(J NEXT

TRY ANOTHER DEVICE

Inverter -- WiFi

[ Rs48s WiFi (] RetroFit

Data Collector ID 1

Wi-Fi (Max 9)

ndex Serial Number Password ID  Section

D Auto

Delta-
& CFlsaooseano  EsoL 1 1

SET ‘\

9. APP will do the connection process for DC1 and inverter.
10. After connection succeeded, APP will lead to grid code setting page.
11. Select proper grid code for the inverter.

12. Click “SET” to continue.
——

- DENMARK
*Country Name:

H5A_220 AU_SA

DC1 is getting info of WiFi inverter. Please DEFAULT UK_G59_3_230V
wait and APP is trying to reconnect to
1

UK_G59_3_240V
UK_G83_2_240V

( TAIWAN

PORTUGAL

Initial setting

*Country Name:

HSA_220

TAIWAN

T




13. Change DC1 password and click “Set”.

14. Wait for DC1 to modify Wi-Fi setting.

15. Fill in the plant information and click “SET INFO”.
16. Wait few seconds to save the information.

Change Password

CHANGE Wi-Fi PASSWORD OF DATA COLLECTOR

MYDELTASOLAR CLOUD

User Account

Email Address: | IIEEEEE@gmail.com

@ Use same password as for MyDeltaSolar
Cloud

O Use a different password

Please wait... Please wait...

Password: ~ ceeeeet

New Password: «+++=*
Confirm

Password:

B  ShowPassword

Your password must have: P  showPassword
P Please wait for DC1 to modify wifi setting... Your information has been saved.

810 16 characters

i

PV Plant

Plant Name: apptest

( > Country: Taiwan (

Time Zone: GMT+8
\15}

17. (Take Wi-Fi as example) APP will ask if the device will use the same router to connect internet, type in the password and click
“NEXT” to proceed. (If select "Ethernet", please refer to the detail decription at bottom of this page.)

18. Cloud registration succeed. (If select "No", APP will keep connecting to device not to Cloud.)

19. To go to Cloud page, mobile device need to connect to internet via Wi-Fi or mobile data.

20. APP will lead to Cloud page.

Please select target device's SSID

Please carry out the following instructions:
1. Disable the 'Mobile Data(3G/4G) option in the

system settings of your mobile device. This is ()
necessary due to the system permission policies of Router/Others
Android & i0S.

*Due to the policy of Android &0S system permission, if you TODAY ENERGY

Click Here to turn off

do not use '4G', then please turn off the mobile data before you
press the ‘Next' button

0.0 wn

Total : 0.0 kWh

2. Switch on Wi-Fi on your mobile device.
3. Enter the password.

[ 46/3G(mobile data)
TODAY MONTH YEAR 20 YEARS

Mobile network can be used as an alternative internet
connection. Only select mobile network if no Wi-Fi 10W
signals with internet are currently available. You will
have to manually turn data ON/OFF as notified.

Please enter the password from:Delta_00071 :

TP_Link_S! |-79d8m(Weak)

08W
........ Cloud register success.Do you want to go WiFi Router
to cloud page? vew
(To go to cloud page. The mobile phone Delta_00071 |-48d8m
= need to connect to an wifi router or use 3G/
4G) 0.4W
TRY ANOTHER DE % [J DIRECTNETWTNINB1410msQV |-64d8m
02w
[J Delta-Office |-65d8m
0.0W
[J Delta-Guest |-66d8m o & 6 9 12 15 18 21
[J Delta-MFG |-66d8m
apptest
Q Taipei...
[ Delta-loT |-67d8m —
APP will request password
. . . s [J TNO1-ShowRoom |-72d8m
if mobile device doesn't -
[m}

know the password.

(Select "Ethernet" at step 17)

Network Setting

dhcp

Network Setting d th ) . .
System will automatically assign an IP address.
Interface: Ethernet StatiC
|Protoco\: dhep I CANCEL
static
hoes 1. IP Address: Please enter a specified IP address.
SRS 2. Subnet Mask: Please enter a subnet mask.
T 3. Gateway IP: Please enter the IP address of the router.
4. DNS1: Please enter DNS1 for the network.
o 5. DNS2: Please enter DNS2 for the network.
R 6. Click “SET INFO” to complete the setup.




2.2.Wi-Fi commission process - Inverter

Please refer to the steps below to setup the Wi-Fi inverter.

1. Enter email address, password and click “SIGN IN”.

2. Click “Inverter setup” to start the initial setting.

3. Select “New Plant” to create a new plant. (If you already have plant on cloud, click “Add device” can add to specified plant.)
4. Select plant type, serial number of inverter, also select Wi-Fi router for internet connection.

Email address: B  show Email

Plant Type: Feed-in without Power Meter

Please select target device's SSID

ek @gmail.com Inverter ()

Select inverters you want to setup

P Sov Remember

Password: Pacsuond Password

Do t to set device? Delta-05P19300583WD |-3sdem
you want to setup a device?

Data Collector setup O Delta-01V18901171V0 |-84d

Inverter setup Router/Others

2 Select the way you would like the data collector connects to
Add device Intemet

Forget password? | Create account | Language p
Manage your devices

CAMNCEL

“Due to the policy of Android & i0S system permission, if you
New Plant do not use '4G, then please tur off the mobile data before you
press the 'Next' button.

V89.26

CANCEL [ 46/36(mobile data)

Mobile network can be used as an alternative internet
connection. Only select mobile network if no Wi-Fi
signals with intemet are currently available. You will
have to manually turn data ON/OFF as notified.

WiFi Router

5. Click “NEXT” to continue.

6. APP will check connection of inverter and Wi-Fi router.

7. Set plant name and select country.

8. Click “GET CURRENT GPS LOCATION” to get GPS location of the inverter.

Router/Others Please carry out the following instructions: & New PI
Select the way you would like the data collector connects to Q 1. Disable the 'Mobile Data(3G/4G)' option in the Please wait...
Internet

system settings of your mobile device. This is
necessary due to the system permission policies of

“Due to the policy of Android & iOS system permission, if you

e i i . *Plant Name: ~ apptest
do not use 4G, then please turn off the mobile data before you Android &iO0S. Checking connection of :
press the ‘Next' button Click Here to turn off Delta-05P17C00003WA
|
[ 46/36(mobile data) Check complete!

ot oo be ueed . 2. Switch on Wi-Fi on your mobile device *Country: - T@aiwan
obile network can be used as an alternative internet

connection. Only select mobile network if no Wi-Fi 3. Enter the password.
signals with interet are currently available. You will

have to manually tur data ON/OFF as notified.

WiFi Router

*Location: O No @ Yes

Please enter the password from:Delta_00071 :

Delta_00071 |-54d8m

[ Delta-Guest |-s9d8m . . ....

€< New Plant

*Plant Name: 1- 16 characters

NEXT

If your router Wi-Fi did not show up in the “Router” section
above or is shown under a different section (Data Collector,
Inverter) this may be because its SSID is similar to Delta
devices. Please select your router Wi-Fi below if you did not
select it above.

TRY ANOTHER DEVICE

*country: - Select Country

O Delta-01V18901171V0 |-84dBm(Weak)

*Location: O No @ Yes

Location successfully determined.

APP will request password
if mobile device doesn’t
know the password.

SET

9. Click “SET” to continue.

10. Select proper grid code of the inverter.

11. Click “SET” to continue.

12. Check the check box and click “OK” to confirm the announcement.

- . - o change the username or password immediately.Never
< New Plant Initial Settings Initial Settings share your password with other persons and ensure
that no other person gets access to your password.

Delta Electronics Inc. Is not liable for any misuse,

unauthorized use or loss of your password.
*Plant Name:  apptest
ecter IR | By selecting the checkbox below, you indicate that
you the limitations of the i ion it
. contains, that you agree to the terms and conditions
“Country: - Taiwan country: - Taiwan country:  Taiwan stated above, and that you waive any and all claims

of any kind and nature against Delta Electronics Inc.,

its officers, employees, affiliates or licensees, with
respect to your use of this site or the information

Grid Code: . TAIWAN Grid Code: - TAIWAN provided.By not selecting the checkbox, you will not

be permitted to access the online services offered by

Delta electronics Inc..

*Location: O No @ Yes

SET

1 had read and agree this declaration

O

Updating settings




13. Change password of the inverter and click “Set”.
14. Click “OK” to continue.

15. APP will ask if the device will use the same router to connect internet, type in the password and click “NEXT” to proceed.
16. Please wait for registration to cloud.

A MELTA

CHANGE INVERTER Wi-Fi PASSWORD

Please carry out the following instructions:

1. Disable the 'Mobile Data(3G/4G) option in the
system settings of your mobile device. This is
necessary due to the system permission policies of
Android & i0S.

Click Here to turn off

@ Use same password as for MyDeltaSolar
Cloud

O Use a different password

2. Switch on Wi-Fi on your mobile device.
3. Enter the password.

New Password: ap

Please enter the password from:Delta_00071 :
The inverter is connecting to the
MyDeltaSolar Cloud. This should take about
15 to 20 seconds. When your plant appears
on the next page, your inverter has success-
fully connected to MyDeltaSolar Cloud. If

Confirm Password

NEXT \\
TRY ANOTHER DEVIC.

Your password has been changed.

Password Length :
8- 16 characters.

mq\@

it does not work, reconnect your mobile
device to the inverter and carry out the
setup again. If it still does not work, contact
your installer or Delta Customer Service.

OK

APP will request password
0 if mobile device doesn’t

know the password.

17. Registration succeeded, click “OK” to continue.
18. Check the check box and click “OK” to confirm the announcement.
19. APP will lead to Cloud page.

Use MyDeltaSolar service terms and conditions

‘You must need a MyDeltaSolar account in order

to use our cloud services. Delta may collect your
personal data and protect your privacy when you use
MyDeltaSolar service. By using MyDeltaSolar service,

TODAY ENERGY
you agree that Delta can use such data and monitor 0.0
your inverter's status if necessary. In some case, Delta /\ - _Okw"
employees, authorized contractors or agents may Total : 0.0 kWh
need to use your account to analyze any issue and
problem you have while using Delta solar inverter or TODAY MONTH YEAR 20 YEARS
service. We restrict access to personal information to
Delta employees, contractors and agents who need to [ Power
know that information in order to process it for us, and 1.0W
who are subject to strict contractual confidentiality
igations and may be disciplined or i if
Success they fail to meet these obligations. o.sw
The network is connected to the
MyDeltaSolar cloud. 00w
I had read and agree this declaration 0.5W-
0w
o m 0 3 6 9 12 15 18 2
apptest2
Q Taina...
0.0kWh

10



2.3.RS-485 commission process

Please refer to the steps below to setup the data collector (DC1) and inverter via RS-485.

1. Enter email address, password and click “SIGN IN”.

2. Click “Data Collector setup” and choose “Yes” for MyDeltaSolar Cloud using.
3. Select plant type, serial number of DC1, also select RS-485 for inverter connection.
4. Select internet connection and click “NEXT”.

Email address: B  show Email

seoiskiokianek @gmail.com

" Show Remember
Password: Y s Pessword
Forget password? | Create account | Language

V89.26 g ! l

Do you want to setup a device?

Data Collector setup
Inverter setup

Manage your devices

Do you want to use
MyDeltaSolar Cloud?

[ Yes Ny

v \2)

5. APP will check connection of DC1.
6. APP will check connection of inverter.
7. APP will check connection of Wi-Fi router.

8. APP will lead to connection page, set ID and click “SET” to proceed.

Checking connection of :
DELTA-O6H20300119WH
Check complete!

©

9. APP will do the connection process for DC1 and inverter.

Checking connection of :

Delta_00071

Plant Type: Feed-in without Power Meter

Please select target device's SSID

Data Collector ()

Select Data Collector Wi-Fi to be commissioned

Router/Others

Select the way you would like the data collector connects to
Internet

Q

*Due to the policy of Android & iOS system permission, if you
do not use 4G, then please tur off the mobile data before you
press the 'Next' button.

[ Ethernet

DELTA-06H20300119WH |-38d8m
O DELTA-09D20100013WA |-78dBm(Weak)
O DELTA-O6H19400454WA |-87dBm(Weak)

Inverter ()

Select inverters you want to setup

] wi Maximum 9 inverters can be connected to a data
collector

O Delta-05P19300583WD-1 |-43d8m

Check this if Data Collector is connecting
RS485 inverter via RS485
Check this if DCT is connecting to Sub-1G.

O sub16  rerters

WiFi Router
Delta_00071 |-42d8m

[J DIRECT-NETWTN1NB1410msQV |-62d8m

If your router Wi-Fi did not show up in the "Router” section
above or is shown under a different section (Data Collector,
Inverter) this may be because its SSID is similar to Delta
devices. Please select your router Wi-Fi below if you did not
select it above.

O DELTA-06H19400454WA |-87dBm(Wezk)

Important note
The signal strength of the Wi-Fi must be stronger than -75dbm

CANCEL

0 In step 5~7, APP will request password if mobile device
doesn’t know the password.

Please carry out the following instructions:

1. Disable the 'Mobile Data(3G/4G) option in the
system settings of your mobile device. This is
necessary due to the system permission policies of
Android & i0S.

Click Here to turn off

2. Switch on Wi-Fi on your mobile device.
3. Enter the password.

Please enter the password from:Delta_00071 :

NEXT

TRY ANOTHER DEVICE

Inverter -- RS485

Rs485 [] WiFi [] RetroFit

Data Collector D 1

RS485
nvaty. 1 (Max32)

Index Serial Number ID  Section

omocoown 11

- m
Searching RS485 inverter complete!

The ID for an inverter can only be between 1 and 32.

If an inverter is not found, this may have the following
reasons:

(1) An ID was assigned twice

(2) The ID of the inverter is not between 1 and 32.

To solve the problem, reset the inverter ID (either via the
Auto ID function or manually). Then repeat the search for the
inverters.

10. After connection succeeded, APP will lead to grid code setting page.
11. Select proper grid code for the inverter.

12. Click “SET” to continue.

Please wait...

The DC1 connects to the inverters that are

connected via RS485.......

*Country Name:

RPI-M88H

TAIWAN

Initial setting

Select Country
DENMARK

AU_SA
UK_G59_3_230V
UK_G59_3_240V
UK_GB3_2_240V
TAIWAN

PORTUGAL

Initial setting

*Country Name:

RPI-M88H

TAIWAN

m




13. Change DC1 password and click “Set”.

14. Wait for DC1 to modify Wi-Fi setting.

15. Fill in the plant information and click “SET INFO”.
16. Wait few seconds to save the information.

Change Password

CHANGE Wi-Fi PASSWORD OF DATA COLLECTOR

MYDELTASOLAR CLOUD

User Account

Email Address: | @gmail.com

@ Use same password as for MyDeltaSolar
Cloud

O Use a different password

Please wait... Please wait...

Password: ~ ceeeeet

New Password: «+++=*
Confirm

Password:

B  ShowPassword

Your password must have: P  showPassword
p Please wait for DC1 to modify wifi setting... Your information has been saved.

810 16 characters

i

PV Plant

Plant Name: apptest

( > Country: Taiwan (

Time Zone: GMT+8
\15}

17. (Take Wi-Fi as example) APP will ask if the device will use the same router to connect internet, type in the password and click
“NEXT” to proceed. (If select "Ethernet", please refer to the detail decription at bottom of this page.)

18. Cloud registration succeed. (If select "No", APP will keep connecting to device not to Cloud.)

19. To go to Cloud page, mobile device need to connect to internet via Wi-Fi or mobile data.

20. APP will lead to Cloud page.

Please select target device's SSID

Please carry out the following instructions:
1. Disable the 'Mobile Data(3G/4G) option in the

system settings of your mobile device. This is ()
necessary due to the system permission policies of Router/Others
Android & i0S.

*Due to the policy of Android &0S system permission, if you TODAY ENERGY

Click Here to turn off

do not use '4G', then please turn off the mobile data before you
press the 'Next' button

0.0 wn

Total : 0.0 kWh

2. Switch on Wi-Fi on your mobile device.
3. Enter the password.

[ 46/3G(mobile data)
TODAY MONTH YEAR 20 YEARS

Mobile network can be used as an alternative internet
connection. Only select mobile network if no Wi-Fi 10W
signals with internet are currently available. You will
have to manually turn data ON/OFF as notified.

Please enter the password from:Delta_00071 :

TP_Link_S! |-79d8m(Weak)

08W
........ Cloud register success.Do you want to go WiFi Router
to cloud page? vew
(To go to cloud page. The mobile phone Delta_00071 |-48d8m
= need to connect to an wifi router or use 3G/
4G) 0.4W
TRY ANOTHER DE % [J DIRECTNETWTNINB1410msQV |-64d8m
02w
[J Delta-Office |-65d8m
0.0W
[0 Delta-Guest |-66d8m 0 & 6 9 12 15 18 21
[J Delta-MFG |-66d8m
apptest
Q Taipei...
[ Delta-loT |-67d8m —
APP will request password
. . . s [J TNO1-ShowRoom |-72d8m
if mobile device doesn't -
[m}

know the password.

(Select "Ethernet" at step 17)

Network Setting

dhcp

Network Setting d th ) . .
System will automatically assign an IP address.
Interface: Ethernet StatiC
|Protoco\: dhep I CANCEL
static
hees 1. IP Address: Please enter a specified IP address.
SRS 2. Subnet Mask: Please enter a subnet mask.
T 3. Gateway IP: Please enter the IP address of the router.
4. DNS1: Please enter DNS1 for the network.
o 5. DNS2: Please enter DNS2 for the network.
s 6. Click “SET INFO” to complete the setup.
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2.4.Sub-1G commission process
S

Please refer to the steps below to setup the data collector (DC1) and inverter via Sub-1G.

1. Enter email address, password and click “SIGN IN”.
2. Click “Data Collector setup” and choose “Yes” for MyDeltaSolar Cloud using.

3. Select plant type, serial number of DC1, also select Sub-1G for inverter connection.
4. Select internet connection and click “NEXT”.

Email address: B showEmst
sesresn@omail com
5 Rernernber
Password: | QR R
Forget password? | Create account | Language

vaL1S

Do you want to setup a device?

Data Collector setup x\\
\2)

Inverter setup

Manage your devices

CAMNCEL

Do you want to use
MyDeltaSolar Cloud?

Yes

Mo

CANCEL

5. Please contact Delta local service for the password.
6. Click “SCAN” to scan the communication quality.

7. Select the quality 100 (or at least 80), then click “OK”.
8. Click “SEARCH INVERTER” to search for surrounding inverter.

PASSWORD

oanceL

opanooEoan
giwlelritiylulijlolp
alsld]flalnljlk]!
nzxcvbnmm
o o D

O rs4ss O wiFi Sub16 [ RetroFit

Plant Type: Feed-in without Power Meter

Please select target device's SSID

Data Collector Q

Select Data Collector Wi-Fi to be commissioned

DELTA-06H20300119WH |-38d8m
O DELTA-09D20100013WA |-78dBm(Weak)
O DELTA-O6H19400454WA |-87d8m(Weak)

Inverter Q

Select inverters you want to setup

[ wi-pi Maximum 9 inverters can be connected to a data
collector

O Delta-05P19300583WD-1

43dBm

Check this if Data Collector is connecting
O RS485 {1 erterviaRsass
Check this if DC1 is connecting to Sub-1G

SUb-16 11 verters

Router/Others

Select the way you would like the data collector connects to
Internet

*Due to the policy of Android & i0S system permission, if you
do not use '4G' then please turn off the mobile data before you
press the ‘Next' button

Router/Others T
Select the way you would like the data collector connects to )
Intemet

*Due to the policy of Android & iOS system permission, if you
do not use 4G, then please tur off the mobile data before you
press the ‘Next' button.

[ 46/36(mobile data)
Mobile network can be used as an alternative internet
connection. Only select mobile network if no Wi-Fi
signals with internet are currently available. You will
have to manually turn data ON/OFF as notified.

WiFi Router

Delta_00071 |-54d8m

[0 Delta-Guest |-s9d8m

If your router Wi-Fi did not show up in the “Router” section
above or is shown under a different section (Data Collector,
Inverter) this may be because its SSID is similar to Delta
devices. Please select your router Wi-Fi below if you did not
select it above.

O Delta-01v18901171V0 |-844

NEXT
L\

CANCEL

[ rs4ss [J wiFi sub-16 [] RetroFit

Data Collector ID: 1
Region: FCC
BAND SELECTION

Mode: Standard

* Please select communication Band and scan Quality

N

B0 B Q B Q
1= 2 - 3 -
T s 50—

Scanning Quality

Data Collector ID: 1
Region: FCC
BAND SELECTION

Mode: Standard

* Please select communication Band and scan Quality
Scan Band: Group1

B Q B Q B Q
1 molD 2 00 [ 3 100

O4 w005 w00s :80

SCAN

SET DATA COLLECTOR BAND

Set Successfully

13

unication Ha

Scan Band:
B aQ B Q B Q
1 :100 2 00 3 00
4 :100 5 :100 6 80

INVERTER SEARCHING

SEARCH INVERTER

HANDSHAKING PROCESS

Searching Inverter




9. Wait few seconds for DC1 to search inverters.

10. Select the serial number of the inverter to set inverter ID and click “START HANDSHAKING”.
11. Click “OK” after handshaking complete.

12. Click “SUB-1G MONITOR ON”.

Connection D oy

INVERTER

INVERTER SEARCHING

Search complete.
Please search again if your device is
not in the list

SEARCH INVERTER

Handshaking is complete
Index Serial Number 1D SNR RSSI

D Austo

13. DC1 will start monitoring via Sub-1G with inverters.
14. Click “Select Country”
15. Select proper grid code for the inverter.

16. Click “SET” to continue.
Select Country
*Country Namme:  S€lect Country
Default

SET |EEE1547_600V

HECO_A_600V

Sub-1G setting process is complete

and Data Collector starts monitoring HECO_B_600V

oK

1741_SA_600V

CA_CSA_19_600V

US_480_s600V
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= Connection D g

INVERTER

INVERTER SEARCHING

Index Serial Number (3] SNR RSSI

Initial setting

*Country Nams
M125HV

IEEE1547_600V




17. Change password of the DC1 and click “Set”.

18. Click “OK” to continue.

19. Fill in the plant information and click “SET INFO”.
20. Wait few seconds to save the information.

Change Password

CHANGE Wi-Fi PASSWORD OF DATA COLLECTOR

@ Use same password as for MyDeltaSolar
Cloud

O Use a different password

MYDELTASOLAR CLOUD

User Account

Email Address: | @gmail.com

Please wait...

Password: ~ ceeeeet

New Password: «+++=*
Confirm
Password:

Your password has been changed.

B  ShowPassword

Show Passviord
Your password must have: »

810 16 characters

i

Your information has been saved.

PV Plant

Plant Name: apptest

Country: Taiwan (

Time Zone: GMT+8
\15}

21. (Take Wi-Fi as example) APP will ask if the device will use the same router to connect internet, type in the password and click
“NEXT” to proceed. (If select "Ethernet", please refer to the detail decription at bottom of this page.)

22. Cloud registration succeed. (If select "No", APP will keep connecting to device not to Cloud.)

23. To go to Cloud page, mobile device need to connect to internet via Wi-Fi or mobile data.

24. APP will lead to Cloud page.

Please carry out the following instructions Please select target device's SSID

1. Disable the 'Mobile Data(3G/4G) option in the

system settings of your mobile device. This is ()
necessary due to the system permission policies of Router/Others
Android & i0S.
i *Due to the policy of Android & i0S system permission, if you
Click Here to tum off do not use '4G, then please turn off the mobile data before you TODAY ENERGY
press the 'Next button. 0.0 wwn
2. Switch on Wi-Fi on your mobile device. Total : 0.0 kWh
3. Enter the password (] 46/36(mobile data)
TODAY MONTH YEAR 20 YEARS
Mobile network can be used as an alternative internet e —
Please enter the password from:Delta_00071 : connection. Only select mobile network if no Wi-Fi 1.0W
- signals with internet are currently available. You will
have to manually turn data ON/OFF as notified.
. 08w
........ Cloud register success.Do you want to go WiFi Router
to cloud page? oew
(To go to cloud page. The mobile phone Delta_00071 |-48d8m
= need to connect to an wifi router or use 3G/
46G) 04w
TRY ANOTHER DE 9T [J DIRECT-NETWTN1NB1410msQV |-64d8m
02w
[J Delta-Office |-65d8m
00w
[J Delta-Guest |-66dm 0 3 6 9 12 15 18 21
[J Delta-MFG |-66d8m
apptest
Q Taipei...
[ Delta-loT |-67d8m —
APP will request password
B f : ) [0 TNO1-ShowRoom |-72d8m =
if mobile device doesn't
0.0 kWh
know the password. O TP_Link_SI |-79damWeal)

(Select "Ethernet" at step 17)

Network Setting

dhcp

Network Setting d th ) . .
System will automatically assign an IP address.

Interface: Ethernet stati c

Protocol: dhcp CANCEL
static

hees 1. IP Address: Please enter a specified IP address.

SRS 2. Subnet Mask: Please enter a subnet mask.

T 3. Gateway IP: Please enter the IP address of the router.
4. DNS1: Please enter DNS1 for the network.

o 5. DNS2: Please enter DNS2 for the network.

s 6. Click “SET INFO” to complete the setup.

15



2.5.RetroFit commission process

Please refer to the steps below to setup the data collector (DC1) as RetroFit mode.

1. Enter email address, password and click “SIGN IN”.
2. Click “Data Collector setup” and choose “No” for MyDeltaSolar Cloud using.

3. Select plant type, serial number of DC1, also select Wi-Fi and serial number of inverter.
4. APP will check connection of DC1 and inverter.

Email address: B  show Email

seoiskiokianek @gmail.com

Remember

Password: Password

» Show
Password

Forget password? | Create account

V89.26 g ! l

| Language

5. Select "RetroFit" and click “On”.

Do you want to setup a device?

Data Collector setup
Inverter setup

Manage your devices
CANCEL

Do you want to use
MyDeltaSolar Cloud?

6. Change password of DC1 and click “Set”.
7. Wait for DC1 to modify Wi-Fi setting.

8. Click "SET" to start connection.

Inverter -- WiFi

O wiFi RS485 RetroFit
oune 1B
\5)
N~

(CHANGE DC1 Wi-Fi PASSWORD

New Password : sseeeeee

[Confirm Password : *s*ees**

‘our password must have :

Set
1 @

8- 16 characters.
Reset

Data Collector ID

Please wait...

Please wait for DC1 to modify wifi setting...

(2

Plant Type: Feed-in without Power Meter

Please select target device's SSID
Data Collector Q

Select Data Collector Wi-Fi to be

DELTA-06H20300119WH 1-21d8m
O DELTA-06H19600481WC |-77dBm(Weak)
[J DELTA-06H19600509WC |-75d8m

Inverter (&)

Select inverters you want to setup

Maximum 9 inverters can be connected

Wi 15 a data collector

Delta-O5P19300583WD |-45d8m

Check this if Data Collector is
connecting inverter via RS485

[ Rs48s

Inverter -- WiFi

O wiFi
QO off @ on

RS485 RetroFit

DataCollectoriD 1

Wi-Fi (Max 9)

Index Serial Number Password ID Section
DAuto
Delta-
‘ 05P19300583WD (R 1 1

SET m

9. After connect success, APP will lead to grid code setting page.
10. Select proper grid code for the inverter.

11. Click “SET” to proceed.

12. Click “OK” to confirm the setting.

Initial setting

*Country Name:
HSA_220

DEFAULT

SET

Select Country
DENMARK

AU_SA
UK_G59_3_230V
UK_G59_3_240V
UK_G83_2_240V
TAIWAN

PORTUGAL

Initial setting

16

Please wait...
Checking connection of :
DELTA-06H20300119WH

O

Please wait...
Checking connection of :
Delta-O5P17C00003WA
Check complete!

C

Please wait...

DC1 is getting info of WiFi inverter. Please
wait and APP is trying to reconnect to

Please wait...

DC1 is connected. Collecting WiFi inverter
information....

Please wait...

Synchronization of time settings between
DC1 and inverters successfully completed.

Retrofit mode has been successfully
activated! Please switch the
Gateway to the Solivia protocol and
connect it to the DC1. The DC1 will
then start searching for inverters.
IMPORTANT: Make sure that there is
an inverter with ID 1 on the RS485
bus. The search process can take up
to 6 minutes.



3.DC1 system application

This chapter contains the system architecture diagram of RS-485, WI-FI, SUB-1G, RetorFit and 3rd party monitoring.

3.1.Normal mode (RS-485)

The RS-485 Inverter is set by operating the DC1 through the APP. Upload power generation data to Cloud Server for monitoring.

( - h = Power line = RS-485 === Ethernet (((Wi—Fi

PV array

\Three phase |nverter) Grid

Three phase inverter

P2P
= connection
I
MyDﬂt‘a.Ilt‘éé-(")Iar MyDeltaSolar Web browser
(APP) (Cloud) (Cloud)

3.2.Normal mode (Wi-Fi)

The WI-FI Inverter is set by operating the DC1 through the APP. Upload power generation data to Cloud Server for monitoring.

— Power line =—— RS-485 —— Ethernet (((Wi-Fi

PV array
ENEE EEEE
] N

Grid
[ — [ — |
T —
v Refrigerator Light )
Load
— 1 P2P
- ((( N connection [~=
il [<meemeee 1
EEEER EEER P1 +DC1
- .
Web browser MyDeltaSolar MyD(;IltDaPS)olar

(Cloud) (Cloud)
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3.3.Normal mode (SUB_1G)

* What is SUB_1G?
SUB_1G is a wireless communication with a frequency lower

than 1GHz. Compared with 2.4GHz Wi-Fi, SUB_1G has a longer =

transmission distance, stronger penetrate and can cover a larger
range, so it is suitable for a wide range field. Compared to the
traditional RS485, SUB_1G do not have to do RS485 wiring work

and can save the cost.

* How to set up SUB_1G efficiently?
To make the Data Collector and Inverters communicate better
with largest coverage, please install the Data Collector in the

middle of the block.

To monitor the field, each block will have one Data Collector (DC1)
to transmiss wireless signal through Sub-1G device (N1) and
Inverter (N2 or N3). With the app, users can connect Inverter and
Data Collector, and then upload the collected data to the Delta
Cloud by Ethernet or Wi-Fi, or upload to the 3rd party monitoring by

LAN for management.

= Ethernet === | AN == Power line

=
)
Ll

Inverter

)

((( SUB_1G (({ Wi-Fi

=)

Inverter

J)))

r

Inverter

P2P
connection

e}

MyDeltaSolar
(APP)

3rd Party
Monitoring Platform

Grid

MyDeltaSolar Web browser
(Cloud) (Cloud)
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3.4.Retrofit mode

This function is only for Solivia Gateway, the Wi-Fi inverter is set by DC1 through the APP.

PV array ID 1 o )
HEEEE EEEN

Start Solivia Gateway to monitor on Solivia Cloud.

]
[
Solivia Cloud

Solivia
PV array ID 2 /—

CTTTTTT Solivia Gateway
HNEE EEEE

\. /

e RPI M6/8/10A
PV array D3 ( =—— )

(——
AN EEEE
| | [ 1]

11
[T T T HTTT]
HNEE EEEE
—

RPI-M15/20A)

PV array D4 ( e )
) ! )
HxA Wi-Fi
PV array [0 Y- I — (((
))) g ) — Power line —— RS-485
EEEE EEEE )
NEEE EEEE HxA Wi — Ethemet (¢ Wi-Fi

19



3.5. 3rd party monitoring

RS-485 or Wi-Fi inverter is set by DC1 through the APP.
After the setting is completed, the third-party monitoring reads the external communication address of DC1 through Modbus to get
the power generation data.

- Power ling =—— RS-485 — LAN

Three phase inverter)

Grid

Three phase inverter

e}

p ‘ I N Modbus tcpl/ip _—

» 3rd Party
LAN Monitoring Platform

P2P
ERTa connection

) Q.

MyDeltaSolar Modbus RTU (Forward mode) =
(APP) bC1 > 3rd Party
RS-485 Monitoring Platform

Modbus tcpl/ip Modbus RTU (Forward mode)

DC1 Data collector

System Ready
DC1 Inverter Comm

Data collector Intemet Comm

N

Dl 1-6
RS485-1
Power

>
x
a)

CAN

©® |RS485-2

BOOOD
CRIEO

3

3rd Party device «+— > Delta inverter

kiﬂ Two Separated
0.3~05mMm? me——————] RS-485 port

I LAN
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3.5.1.Modbus TCP/IP

If the communication protocol for DC1 is Modbus TCP/IP, please follow below process to set IP address.

1. Select "No" for MyDeltaSolar Cloud using. (Refer to Chapter 2 for more details.)
2. After initial settings, click E to the menu.
3. Click “SETTING".

4. Click “Network”.

.
4\  HoME
0 ()
ENERGY TODAY /ﬁ‘ HOME
Production
vy
ENERGY TOTAL: 395.2 kWh !-._.-- Production
TOTAL POWER : 0 kW @ INFO
v Production Feed
‘©’ = eed-in @ INFO
N 0okw /- -
Do you want to use MyDeltaSolar [0\ Consumption | qamk Purchased o) HISTORY
2 > -
Cloud? A/ - iy - o) HISTORY
o)
Time: Daily L} SETTING
@(5} SETTING ;
2021 /1 /4 Connection
[ — )
CANCEL
104 Grid Setting
% Network M
§
2 \ 4
£ N
& Maintenance
Other
0 | R — T T T
0 2 4 6 8 0 12 14 16 18 20 22
il Contact Us

5. Select “NETWORK SETTING”.

6. Select “NO” for cloud using.

7. Select “static” for Protocol, after setting the IP information, click “SET INFO”.
8. Click “OK” to save the settings.

= Network S g = Network
User Account 5 Protocol: Static dth
Email: StatiC
IP Address
CANCEL
P rd:
asswo gou:;:lvyou like to use the MyDeltaSolar Subnet Magk D Changes saved
oud?
Plant Register
Gateway IP -
Plant Name:
DNS 1 -
Country: Australia
DNS 2
Time Zone:
e

. IP Address: Set the IP to be specified for third-party monitoring.

. Subnet Mask: Set the Mask to be specified for third-party monitoring.

. Gateway IP: Set the Gateway to be specified for third-party monitoring.

.DNS1: If DC1 has no external connection requirements, you do not
need to fill it out. If yes, fill in the DNS that can be used.

5. DNS2: Same as DNS1, this is the alternate DNS.

. Click set info to complete the setup.

7. Read the external communication address via this IP.

A WN -

[«2)
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3.5.2.Modbus RTU (Forward mode)

Forward mode is sutiable for third party monitoring system that already built in Delta Modbus RTU protocol address.

1. Enter email address, password and click “SIGN IN”. Select “Manage your devices”.
2. Click ¢2) icon on the top to connect to DC1.

3. Select serial number of your device and click “NEXT".

4. Click & to the menu.

Please select target device's SSID

ENERGY TODAY
Email address: P  showEmail Data Collector
Select this to monitor a Data Collector
m@gma"'com . TODAY ENERGY
/\ 0.0 wn DELTA-06H20300119WH |-3345m ENERGY TOTAL: 395.2kWh
Password: » Show Remember P\ Total: 0.0 kWh TOTAL POWER : 0kw
: Password Password (m) 09D20100013WA  |-B4dBm(Weak)
TODAY MONTH YEAR 20 YEARS ey Production - i Feedin
PO .(:)>
row [0 DELTA-O6H19400454WA |-S0dBm(Weak NS ookw ﬂ% =
Consumption = Purchased
osw £
oo o 1o . § Inverter s - ﬁA -
orget password? | Create account | Language vew Select this to monitor an Inverter
. [J Delta-05P19300583WD-1 |-37d8m Time: Daily
Delta-05Q18500961WO |-86dam(veak)
m1 - 02w - 2021 /1 /4
NEXT
0.0W
0 3 6 9 12 15 18 21 10
CANCEL
Do you want to setup a device? B
Data Collector setup _ g
Q Taipei... 25
Inverter setup — &
Manage your devices E
CANCEL 0.0kWh 0 e e e I A s B e 1
o 2 4 6 8 10 12 14 16 18 20 22
Hour

5. Click “SETTING".

6. Click “Maintenance”.

7. Please contact Delta local service for the password.
8. Select “FORWARDING MODE”".

'/ﬁ\ HOME = Maintenance S g
L P l
“ HOME INVERTER DC1FI FOR- BACKUP/ REPLACE
A FWUPG... RMWAR... WARDIM, RESTORE INVERTER
A
Production m
Production Inverter Info

RPI-M88H

@ INFO

o
n HISTORY

[J 1p: 1 SN: 08619300079WA

@ INFO
o) HISTORY

Inverter FW Update

PASSWORD

G’@ SETTING

Download Status : —

)

G}{s} SETTING Firmware Version : ——
CANCEL
Connection ‘\

Grid Setting

Network

Maintenance R“\\J
&)

Other

Update Status

Contact Us

9. Click “ON”. 10. Click “YES”. 11. Click “OK” to save the setting.

=  Maintenance

INVERTER DC1FI FOR- BACKUP/ REPLACE
FW UPG.. RMWAR..  WARDIN..  RESTORE  INVERTER

Do you want to set forward mode to ON? Save complete

NO YES

Status: OFF
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4. Description of the page display (APP)

The APP displays a variety of information, such as the amount of power production, consumed, Feed-in or purchased, as well as
the operating status of the Inverter.

There are some slight differences between ios and Android's APP screen layout.
This manual uses the Android system APP screen representative to explain.

4.1.Home Page

L @
@ ENERGY TODAY
0 kWh @
Production ;
ENERGY TOTAL: 14.8 kWh @
@ INFO TOTAL POWER:: 0 kW
Production = Feed-in
o O oo f -
HISTORY _ , ®
D Consumption | e Purchased
. — —
{5}{3} SETTING - -
Time: Daily
Connection 2021 /1 / 20
Grid Setting
10
Network
z —@
.§
Maintenance T 5+
x 4
Other
0 | | I | I | | | | | I
Contact Us 0 2 4 6 8 10 12 14 16 18 20 22
Hour

(®Main menu

@ENERGY TODAY
For details, please see the section "Description of the screen Display Today Energy.
display” ®ENERGY TOTAL

@Switch to the cloud page

For a detailed introduction, please see the "Description of the ®Real-time value
page display (Cloud)" section.

Display Production, Consumption, Feed-in, Purchased.

Display Total Energy.
(®Confirm Inverter connection status

If the Inverter is di ted | ‘“I | ® ?Energy Maps
e. nverter 'fc‘ |§conn§c ed, . DC1 * DC1 Display different Energy maps according to the selected time
the disconnection icon will be displayed.

interval.
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4.2.Production

‘ The Production page will not shown when connected device is inverter.

The details on the performance of power production are displayed by respective units (date/ month/ year), graphs and lists.
The following screens are available:

[Day]
=  Production D e Day
Inverter ID: 3 TODAY ENERGY
1 /\ 0Wh Month
Year
TOTAL ENERGY: 14860 Wh
20 years
Time: Day
2021 /1 / 20 CANCEL
10 - [Day]
s Display daily energy production per hour.
551 [Month]
s Display month energy production per day.
0 — T T T T T T T T T 1 [Year]
0 2 4 6 8 10 12 14 16 18 20 22 . )
Hour Display year energy production per.
V01.32| Contact US
[20 years]
Display 20-years energy production per year.

[Month] [Year] [20 years]
Time: Month Time: Year Time: 20 years
100
2021 /1 Year 2021 i
10 10 % g
S
B 50
B B 3
5 B £
g ] g
8% 8%
a a
0lIIIIIIIIIIIIIIIIII
2005 2009 2013 2017 2021
B Year
0 TTTTTTTTTTTTTTTTTTTTTTTTTTTTTT 0 T T T T T T T T T T T
5 10 15 20 25 30 1 2 3 4 5 6 7 8 9 10 11 12 V01.32| Contact US
Day Month
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4.3.Infomation

Display basic information about DC1 and Inverter.

= Information @ #g | = Information D g

Data Collector Info

General Info

Output

Data Collector FW Version:82.24

Serial Number:06H20300119WH
Connection Interface:Wifi

Voltage:3.7 V
Current:0.11 A
Power:0 W

Operation Data

Energy Today:

All Energy Total:14.8 kWh
All Energy Today:0 kWh
All Total Power:0 kW

All Total VA:0 kVar

Maximum DC Voltage:551.1
Maximum AC Voltage:289.7
Min/Maximum Temperature:0/102°C

String current

Inverter Info

Inverter ID: 1

General Info

MPPT1:—
MPPT2:—
MPPT3:—
MPPT4:—
MPPT5:—
MPPT6:—

Model Name:H5A_222

Serial Number:09Y19700007W0
Inverter status:ALARM
Warning:

Energy Today:-—

Total Energy:14860Wh
Maximum Power:5000w

De-rating Log

AC Overvoltage:—
AC Undervoltage:2020/12/24 15:13:31 1800
DC Overvoltage:—

Overtemperature:-—

FW version

Input

Voltage:0.1/100.7 V
Current:0/0A
Power:0/0W

COMM:02.07
DSP:03.50
RERDESS
ARC/DSP2:--.--
CS:—---

4.4 History

[DC1_Info]
- General Info
- Energy Today

[Inverter_Info]

- Inverter ID

- Gerenal Info
- Input

- Output

- Operation Data
- String current

- De-rating Log

- FW version

Record the error status of the Inverter and the connection status.

History (3 @ =  History (&) @ [E_RROR LoG]
Display the error event record of the Inverter.
ERROR LOG HISTORY ERROR LOG HISTORY
[HISTORY]
beall D: B0 Pagsbumbes: 1 Record the connection records of each Inverter
to DC1.

1.2020/09/17 14:44:48 1.2021/01/20 14:08:57
ID-1-E09 - No Grid ID-1-Connected

2.2020/09/17 14:58:36 2.2021/01/20 14:15:28
ID-1-E09 - No Grid ID-1-Disconnected

3.2020/09/17 15:12:46 3.2021/01/20 14:15:43
ID-1-E09 - No Grid ID-1-Connected

4.2020/09/17 15:20:25 .
1D-1-E09 - No Grid User can choose different ID to show

history individually in this page.

5.2020/09/17 16:18:50
ID-1-E09 - No Grid

6.2020/09/17 16:40:47 All
ID-1-E09 - No Grid
1
7.2020/09/17 16:57:35
ID-1-EQ9 - No Grid 2
8.2020/09/18 10:34:41 3

ID-1-E09 - No Grid

CANCEL
9.2020/10/08 17:46:40

IN.1.E00 . Na Crid
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4.5.Connection
o

This page will show device connection of the DC1, please don't change any setting after first commission.

[INVERTER] [METER]

=  Connection D g

=  Connection

INVERTER INVERTER METER

RS485

wiFi [] Rs485

Data CollectorID 1

ndex Serial Number Set ID

Wi-Fi (Max 9)

ndex Serial Number Password ID Section

1 09Y19700007W0  DELTASOL | 1

4 = 6 = G I'i d S etti n g * Please contact local service for the password
e

User can check grid setting and inverter functions at this page, such as : Voltage protection, Frequency protection, Power limit,
reactive power... etc

)

=  Grid Setting S

Select Inverter ID: 1

Selected inverter model: H5A_222

Installation Settings

Country TAIWAN

SINGLE SET

SAME MODEL SET

Relay 1 (dry contacts) Disable

Rating 5000
Rating 5000

= =

ELE T SINGLE SET Only set for the selected Inverter

PANENEREESEE SAME MODEL SET Inverter settings for all the same models

N
(o)}



4 . 7 . N etWO I’k * Please contact local service for the password
e

DC1 network related settings are introduced in this section.

[MYDELTASOLAR CLOUD] : This page shows account and plant info of this DC1.

[CHANGE PASSWORD] : Change the WI-FI password for DC1 or Inverter. The password can be entered by yourself or the same
as on the cloud server.

[NETWORK SETTING] : DC1 network settings, set DC1 according to the network environment of the site.

[INTERNET CONNECTION] : Can scan WI-FI router surrounded to make DC1 have internet connection and register to cloud.
[TIME] : This page is for DC1 time setting.

[MYDELTASOLAR CLOUD] [CHANGE PASSWORD] [NETWORK SETTING]
Network D g =  Network D g =  Network D g
MYDELT ~ CHANGE  NETWO INTERN TIME MYDELT ~ CHANGE  NETWO INTERN TIME MYDELT ~ CHANGE  NETWO INTERN TIME
ASOLA..  PASSW.. RK.. ET.. ASOLA..  PASSW.. RK.. ET.. ASOLA..  PASSW.. RK... ET..
User Account CHANGE Wi-Fi PASSWORD OF DATA COLLECTOR Network Setting
@ Use same password as for MyDeltaSolar
Email Address: N @gmail.com (e Interface: Wi-Fi
O Use a different password
Password: e New Password: **+** Protocol: dhcp
B  show Password
Confirm ...
Password: Your password must have: IP Address
8 to 16 characters
B  ShowPassword Subnet Mask
PV Plant m “ Protocol: dhcp
CHANGE INVERTER Wi-Fi PASSWORD
Plant type: Feed-in without Power Meter @ Use same password as for MyDeltaSolar P Address
Cloud
Plant Name: testtt O Use a different password Subnet Mask
ID ALL
§ . Gateway IP
Country: Taiwan New Password: ®®®
Confirm Password: @0000000 DNS 1
O GMT+8 Your password must have: DNS 2

8 to 16 characters

[INTERNET CONNECTION] [TIME]
Network o =  Network D g
ASOLA. s Rk Em TME Pt R
INTERNET CONNECTION Synchronize date and time
(O DELTA-06H20300116WH -22dBm Time: 14 ;37 /15
() Delta-05P17C00003WA -32dBm
Server:
(O Delta-05Q18500961W0 -35dBm
ool.ntp.or
(O Delta-05P19300583WD -39dBm 2 2O
O Delta-Office -48dBm TIME.google.com

O Delta-MFG -48dBm

Time Zone: GMT+0
o Delta-09Y19700007W0 -48dBm

O Delta-PVT204005850H -76dBm
SET INFO

O zyXEL -77dBm

D Show password
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4 . 8 . M ai nte n a n Ce I U pd ate * Please contact local service for the password
e

In this tab, user can do inverter firmware update, DC1 firmware update, backup and restore functions ... etc.

‘ ‘ When connecting to inverter, the page will comes up with “Update (Firmware Update)

The following steps show the connection of inverter:

[Update (Firmware Update)]

1. Click "OK" to proceed.

2. Select the internet connection.

3. Wait for connection.

4. Enter the Firmware Update page.

Mobile network can be used as an alternative
internet connection. Only select mobile
network if no Wi-Fi signals with internet are
currently available. You will have to manually

turn data ON/OFF as notified. Please wait... A
MELTA

WiFi Router

O MiDeskLampPro-D7FF-
39D7FF -89dBm(Weak)

Click on 'OK'. The APP will
automatically direct you to the page
for Router connection.

Checking connection of : Inverter Model:
TP_Link_SI

Q

Delta-Office |-82ds:

Delta-Guest |-82de; )
Firmware Type:

8 00

TP_Link_SI 1-66dBm

[m]

sapido |-59d8m

Load Hex File

. Select the model name of the inverter.

. Select the firmware version.

. Click "Load Hex File” to download.

. Select the serial number of the device and click "Update Inverter”.

0 N O O

Firmware Update S

H2.5~H5A Flex COMMO0204

Load Hex File

H3A_222 ﬁ
H5A_222 COMMO0205 AELTA If your device is not on the list. Please click on scan and
move closer to your device.
H4J-22
H5.5022 COMMO0206 Inverter Model: H5A_222
H6J_24
DSP0300 ) _
He6J Firmware Type: COMMO0206 A P
H10E DSP0350 ;
M6A~M10A Downloading the firmware file [J petta-09v19700007W0 -53
M30A b ( [] Delta-05Q18500961W0  -47

M88H

- Delta-05P17C00003WA -25
M100_210_EU Load Hex File
Update Inverter
CANCEL 8

9. Connecting to the device.

10. System will notice to move closer to the device for better communication.
11. The update progress will be displayed.

12. It will show “Success” when firmware update completed.

Serial Number dBm  Status Serial Number dBm  Status Serial Number dBm  Status
[[] Deta-09¥19700007W0  -53 [C] Delta-09¥19700007W0  -53 [[] Delta-09Y19700007W0  -53
Please wait...
[[] Delta-05Q18500961W0 -47 [[] pelta-05Q18500961W0 -47 [] pelta-05Q18500961W0 a7
Delta-05P17000003WA 25 Checking connection of Delta-O5P17C00003WA 25 Delta-O5P17C00003WA
Update Inverter Please move closer to device: Delta- . N Update Inverter
05P17C00003WA to avoid connection [Transmission: 12% 186
fail
< R ) Firmware Version :
3 : . P 02.26
Firmware Version : Firmware Version :
02.26 02.26 Information:
< N BurnProcessTCP done
Information: Information:
BankCloseProcTCP done

Product ID : 52000281 [TCPGetPIDCmd done

urnDoneProcTCP done
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The following steps show the connection of DC1:

[INVERTER FW UPDATE]

1. Select inverter ID for FW update.

2. Click" GET CURRENT FIRMWARE VERSIONS" to get latest FW from cloud.
3. Click "OK" to proceed.

4. Choose one method for internet ability. (4G/3G or Wi-Fi router)

the mobile data before you press the ‘Next' button.

= Maintenance (2 @ = Maintenance (&) @

[] 46/3G(mobile data)
INVERT DC1 BACKUP REPLAC FORWAR INVERT DC1 BACKUP REPLAC FORWAR

ER FW... FIRMW... . T DING... ER FW... FIRMW... . DING... Mobile network can be used as an alternative
internet connection. Only select mobile
network if no Wi-Fi signals with intemnet are

currently available. You will have to manually

Inverter Info Inverter Info turn data ON/OFF as notified.
WiFi Router
H5A_222 H5A_222
TP_Link_SI |-58dem
ID: 1 SN: 09Y19700007W0 ID: 1 SN: 09Y19700007W0

Delta-MFG |-65d8m

COMM: 02.07
Click on 'OK'. The APP will
automatically direct you to the page

O

(m]
_ RED : 00.00 for Router connection. [0 Delta-Guest |-7edBm(Weak)

[0 Delta-loT 1-6568m

(m]

Delta-Office 1-64dBm

1
Invéreér FW Update DSP: 03.50

Inverter FW Update

Firmware Version: ——

GET CURRENT FIRMWARE VERSIONS
Download Status : — 2

5. Waiting for connection, APP will show latest FW, please select the FW to start download.
6. Click "YES" to start download the FW.

7. Waiting for download, once "Finished" shows up, please click"Update" to start the process.
8. Click "OK".

sapido |-58dBm

Inverter FW Update
Please wait...

Checking connection of :

Click on 'OK'. The APP will
Firmware Type: COMMO0206 automatically direct you to the page
O for Data Collector connection.

Firmware Version :

Download Status : Downloading ...

COMMO0204
COMMO0205 Do you want to download this file? Inverter FW Update
DSP0300 “ Firmware Type: COMMO206 | | if you click [UPDATE SINGLE
Firmware Version : 02.06 INVERTER], only update the selected
DSP0350 Download Status : Finished Inverter.
UPDATE SINGLE INVERTER If you click [SAME MODEL UPDATE],
CANCEL all Inverters of the same model as the
SAME MODEL UPDATE selected Inverter will be updated.

9. APP will ask connect to DC1 please select DC1 SSID to start FW update.
10. Wait mobile phone connect to DC1.

11. DC1 will start update the FW.

12. Update finished.

Please select target device's SSID Firmware Type: COMMO0206

Firmware Version : 02.06

o) Please wait...
Data Collector Download Status : Finished Firmware Version : 02.06
[ DELTAQGH20300TTGMH | ssom _ EEIEEESEEg (R
Checking connection of :
DELTA-06H19600481WC |-55d8m ‘ \ SAME MODEL UPDATE

DELTA-06H20A0073TWK  |-75d8m ’ Update Status Update Status

(125 1] 25% Success
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[DC1 FW UPDATE]

1. Click DC1 FW UPDATE then select FW download Access.
2. Select “Delta Server”.
3. Click “DOWNLOAD DC1 FW FILE” .
4. Click “OK” to proceed.

Maintenance D e
INVERT DC1 BACKUP REPLAC FORWAR
ERFW... FIRMW... £l DING...
DC1 Info
DC1FW: 8224
SN: 06H20300119WH

DC1 FW Update L

I Download Access:
\ 1

DOWNLOAD DC1 FW FILE

. APP will check the connection of the router.

0 N O O»

. Click “OK” to proceed.

*Due to the policy of Android & i0S system
permission, if you do not use '4G), then please turn off
the mobile data before you press the ‘Next' button.

[ 46/36(mobile data)

Mobile network can be used as an alternative
internet connection. Only select mobile
network if no Wi-Fi signals with internet are
currently available. You will have to manually Please wait...
turn data ON/OFF as notified.

WiFi Router

TP_Link_SI |-58dem
Checking connection of :

Delta-MFG |-65dBm TP_Link_SI

Delta-Office 1-64d8m

[m]

[m]

O Delta-Guest 1-78dBm(Weak)

[ Delta-loT I-65d8m O
O

sapido |-58dBm

Maintenance D e

INVERT DC1 BACKUP REPLAC FORWAR
E.

ERFW... FIRMW...

DC1 Info

DING...

DC1FW: 8224

SN: 06H20300119WH

DC1 FW Update

Download Access: Delta Server

DOWNLOAD DC1 FW FILE

. The APP will ask to connect to the Internet through mobile data or router.

. DC1 FW will start download, after finished, click “DC1 FIRMWARE UPDATE”".

Maintenance

Dc1
FIRMW.

DC1 Info

DC1FW: 01.19

SN: 06H20300119WH

DC1 FW Update

Download Access: Delta Server

DOWNLOAD DC1 FW FILE
Download Status : Finished: V82.03

DC1 FIRMWARE UPDATE !l

Update Status: —

l

9. APP will ask connect to DC1 for FW update, select DC1 SSID and click Next.

10. APP start sending the FW to DC1.

Click on 'OK". The APP will
automatically direct you to the page
for Router connection.

Click on 'OK'. The APP will
automatically direct you to the page
for Data Collector connection.

11. DC1 will update the FW automatically and restart, this might take 2~4 minutes , once APP reconnect to DC1 the FW will

update to latest version.

) Maintenan:
Please select target device's SSID alnicnance

De1 RWAR BACKUP
Data Collector 2l
DC1 Info
[J DELTA-06H20300116WH |-36d8m
DC1FW: 01.19

DELTA-06H20300119WH -38d8m
SN: 06H20300119WH

[J DELTA-06H19600481WC |-55d8m

Maintenance

D

Be1 ORWAR BACKUP REPLAC

FIRMW...

DC1 FW: 01.19
SN: 06H20300115WH

DC1 FW Update

DC1 FW Update
[J DELTA-06H20A00731WK |-75d8m

m Download Access: Delta Server

DOWNLOAD DC1 FW FILE

Download Status : Finished: V82.03

Update Status : Sending file to DC1

Download Access: Delta Server

DOWNLOAD DC1 FW FILE

Download Status : Finished: V82.03

Upda The data collector firmware update is
te  running. The data collector will then
Statu restart and the LED light will turn red.

s:  This will take about 2 to 4 min

utes.

Maintenance D g

nec1 WAR  BACKUP REPLAC
FIRMW... G E

DC1 FW: 82.03

SN: 06H20300119WH

DC1 FW Update

Download Access: Delta Server

DOWNLOAD DC1 FW FILE
Download Status : Finished: V82.03
DC1 FIRMWARE UPDATE

Update Status : Data Collector upgrade is
done.




[BACKUP/RESTORE]

[BACKUP]

1. Plug in the USB stick to DC1 and click "BACKUP".
2. Backup success.

[RESTORE]

1. Plug in USB sitck with back file and click "RESTORE".
2. Choose the file ready to restore.

3, Click "START".

4. Restore complete.

D o

FORWAR
DING...

Maintenance

INVERT DC1
ERFW... FIRMW...

BACKUP

File Name —

REPLAC
E

RESTORE BACKUP

Select file
2021-01-20 15:00:00Z @
2021-01-07 09:00:00Z

2020-10-14 17:00:00Z

2020-10-13 18:00:00Z

2020-10-12 12:00:00Z

CANCEL

RESTORE

D

FORWAR
DING...

=  Maintenance

INVERT DC1
ERFW... FIRMW...

BACKUP

REPLAC
E

BACKUP

File Name —

Maintenance

INVERT DC1
ERFW... FIRMW...

BACKUP FORWAR

REPLAC
E. DING...

RESTORE BACKUP

File Name 2021-01-20 15:00:00Z

Data backup successful

D

REPLAC
E

Maintenance

FORWAR
DING...

INVERT DC1
ERFW... FIRMW...

RESTORE

File Name —

DONE

BACKUP

BACKUP

Restoring the settings is in progress ...
Search for inverters via RS485 running ...

The data collector is connecting to the inverter via Wi-
i o

The data collector is connecting to the router ...
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[REPLACE INVERTER]
When inverter damaged on the site or the inverter has to be changed due to specific reason, the change inverter function can perform
the inverter swap. This will prevent re-commision and register to the cloud.

Select the REPLACE INVERTER.

1.
2. Select connection type.

3. Click “SEARCH?”, DC1 will strat to check if there is a new inverter has been installed.
4,

This list will show:

- Existing inverter
- New inverter

= Maintenance & #5 ll = Maintenance A #g | = Maintenance A #g | = Maintenance D g
INVERT DC1 BACKUP REPLAC FORWAR INVERT DC1 BACKUP REPLAC FORWAR INVERT DC1 BACKUP REPLAC FORWAR INVERT DC1 BACKUP REPLAC FORWAR
ERFW... FIRMW... DING.. ER FW. FIRMW... = DING... ERFW. FIRMW... E DING... ERFW... FIRMW... E DING..
[ rs48s5 [] wiFi RS485 [] WiFi RS485 Wi-Fi RS485 [] WiFi
N\
2 L N
(‘ 3 Current Connected Inverter

Index Serial Number Set ID

[ 1 osososos 2

New Inverter

Index Serial Number

3 1 osososo1

5. Select the current connected unit that required to swap. And select the new inverter that required to swap.
6. Click “START CHANGE INVERTER”.
7. Change success.

= Maintenance A ¢ @ = Maintenance S g
INVERT DC1 BACKUP REPLAC FORWAR INVERT DC1 BACKUP REPLAC FORWAR
ERFW... FIRMW... £ DING.. ERFW.. FIRMW... E DING..
Rs485 [] WiFi Rs485 [] Wi-Fi
SEARCH SEARCH
Current Connected Inverter Current Connected Inverter
Index Serial Number Set ID Index Serial Number Set ID
1 05050508 2 1 05050508 2
)
N 5\lerter New Inverter
Index~Serial Number Index Serial Number Change success
1 05050501 1 05050501
START CHANGE INVERTER START CHANGE INVERTER

[FORWARDING MODE]

Please refer chapter 3.5.2 for more details.

= Maintenance D e

INVERTER DC1 FI FOR- BACKUP/ REPLACE
FW UPG. RMWAR.. WARDIN..  RESTORE  INVERTER

Status: OFF OFF
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4 . 9 . OT H E R * Please contact local service for the password

o
This section contains DRMO, PARTIAL/ZERP EXPORT, DRY CONTACT

[DRMO (Digital input)]
1. Click [On] to turn on the function.
2. Follow below table to set the specific power limit value, you can check the percentage by DRMO0(%) on the APP.

Short pins Inverter behavior (standard) Short pins Inverter behavior (AU)
16 & 15 N/A 16 & 15 Disconnect from grid

16 & 14 Power de-rating to 30% 16 & 14 Power de-rating to 75%
16 & 13 Power de-rating to 0% 16 & 13 Power de-rating to 100%
16 & 12 Power de-rating to 100% 16 & 12 Power de-rating to 50%
16 & 11 Power de-rating to 60% 16 & 11 Power de-rating to 0%

[PARTIAL/ZERO EXPORT]

1. Click [On] to turn on the function.

2. Base on local export requirement, set the Sign capacity & PV capacity, DC1 will use the lower value as the power limit reference.
3. Set the Rate% base on power company or local regulation.

[DRY CONTACT]
1. Select the type of alert to trigger
2. When the Inverter triggers the selected alarm, DC1 will close dry contact relay to trigger external device.

[PHASE INTERLOCK]
For some Australia grid company requirement, please turn on phase interlock if needed.

[PARTIAL/ZERO EXPORT] [DRMO] [PHASE INTERLOCK] [DRY CONTACT]

= OTHER A | = OTHER A sl = OTHER D g OTHER D g

PHASE

PARTIAL/ DRY
DRMO INTERLOCK CONTACT...

ZERO...

DRY

PHASI PARTIAL/ PARTIAL/ PARTIAL/ PHASE
INTERLOCK CONTACT... ZERO... DRMO ZERO... RO 0...

PHASE DRY ) DRY
INTERLOCK CONTACT... ZER! INTERLOCK CONTACT...

Info

QO on @ off Event at whichthe .
Oon@ o relay is to trip: RisaLlE

Total power of Inverters: 0 kW Status: Off
DRMO(%): 100 %

Function: Partial/Zero Export

[iWEArGERILs: C If this function is activated, all inverters operate
Mode: O on @ off , P

synchronously and on all phases. If one or
more inverters fail or disconnect from the grid
Rates: % SET as a backup measure to maintain grid stability,

= the other inverters will also disconnect within a
few seconds.

Plant capacity: (kw)

——
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5. Description of the page display (Cloud)

We can see the Cloud page through the mobile phone, you can see the detailed power generation information, the case information
and the settings can be modified.

5.1.Home Page

There are some slight differences between ios and Android's APP screen layout.
This manual uses the Android system APP screen representative to explain.

Support ¥

Announcements

| nerra

TODAY ENERGY

Products
Contact Us

2 5 Edit Password

@ N\ 4.4 wn
' \ Total:19.8 GWh Sign Out Language P
TODAY MONTH YEAR 20 YEARS
(DDELTA logo
] Power . .
800.0 KW Click to return to the main page
@Cloud icon
600.0 kw Click to return to the APP main page
1000 kY (3New plant / add inverter
' Create new plant or add inverter to exist plant
200.0 kW (@®Refresh icon
Click to refresh cloud page
Ll (®Function menu
0 3 6 9 12 15 18 21

Service Terms
© 2021 Delta Electronic, Inc. All Rights Reserved.

About Delta

[MONTH]

[YEAR]

View each case, introduce Delta products and contact us

®USER menu
Edit password or Sign out

@Power generation
Show today's power generation and total power generation

(®Power generation map
Display different power generation maps according to the
selected time interval

®Set up the Plant
Display the name of each plant and the amount of power
generated

[20 YEARS]

TODAY MONTH

YEAR

20 YEARS

TODAY MONTH

YEAR

20 YEARS TODAY MONTH YEAR 20 YEARS

W Production : 823.768kWh

1000.00

750.00

500.00

250.00

0.00

01 08

23

W Production : 823.768kWh

1000.00

750.00

500.00

250.00

0.00

02 04

06

W Production : 823.768kWh

1000.00

750.00

500.00

250.00

0.00

08 2000 2005 2010 2015
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5.2.MY SOLAR

Cloud

A AELTA

I @ deltaww.com

Name  : 758

Country :JAPAN

Place : AKO
[ENERGY - PLANT]

The total power generation of the
inverter under the Plant

2 PVL.DEMO ~ .—> MY SOLAR

Support P

Language P

[ENERGY - DATA COLLECTOR]
According to the selected DATA
COLLECTOR shows the total power
generation of the Inverter under this
DATA COLLECTOR

ENERGY | HISTORY SETTING «

AKO_SUB1G_C1

® pPLANT O DATACOLLECTOR (O INVERTER

7.5°C -1.8°C/4.2°C | sunrise 07:05 sunset 17:29

DATE : 2021-1-28
@pALY OMOoNTH QYEAR ()20 YEARS

Production : 185.141 kW Energy : 290.000 kWh

Lu

[ Power
250.0 kW

200.0 kW
150.0 kW
100.0 kW

50.0 kW

0.0 kW-

0 3 6 9 12 15 18 21

Next Update Time : 2021-1-28 9:38:50
Plant Type : Feed-in without Power Meter

ENERGY | HISTORY SETTING «

AKO_SUB1G_C1

QO PLANT (® DATACOLLECTOR (O INVERTER

7.5°C -1.8°C/4.2°C | sunrise 07:05 sunset 17:29

DATA COLLECTOR : | c1 v|
ITEMS : ‘ Power Flow v l
DATE : 2021-1-28

@pay OMmoNTH OQYEAR ()20 YEARS

|'_"Q @®@poaiLy OmoNTH QYEAR ()20 YEARS
[ Power ul
250.0 kW L Q
PR KR B R k8 ER BN RO R
200.0 kW MN32 14 15 e 7 e e
W2 W22 23 W24 W25
150.0 kW 15.0 kW.
100.0 kW
10.0 kW.
50.0 kW
0.0 kW
0 3 6 9 12 15 18 21 5.0 kW
Service Terms | About Delta 0.0 K-

Click MY SOLAR, you can individually view the detailed power generation information
of the plant.

[ENERGY - INVERTER]

According to the selected Inverter show
the total power generation for this or all
inverters.

Cloud QO

AKO_SUB1G_C1

O pLANT O DATACOLLECTOR (® INVERTER

7.5°C -1.8°C14.2°C | sunrise 07:05 sunset 17:29

INVERTERID : ALL v
rews:
DATE : 2021-1-28
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[HISTORY - PLANT] [HISTORY - DATA COLLECTOR] [HISTORY - INVERTER]
Display when this PLANT started Display start time or disconnection time Display the startup time of the selected
of selected DATA COLLECTOR Inverter or the time of each EVENT

ENERGY HISTORY | SETTING l‘ ENERGY HISTORY | SETTING " ENERGY HISTORY | SETTING "

® PLANT O DATACOLLECTOR (O INVERTER QO PLANT (® DATACOLLECTOR (O INVERTER QO PLANT O DATACOLLECTOR (® INVERTER
PLANFNANE:: AKO_suB16_c1 DATA COLLECTOR : I 06H19600506WC v DATACOLLECTOR: | c1 v
ITEMSE | stawp i INVERTER ID : [ A v
ITEMS : I Disconnect v
‘ Plant Name | Time ITEMS : l Event v ’
START DATE : 2021-1-27
AKO_SUB1G_C1 2019-07-12
START DATE : 2021-1-28
END DATE : 2021-1-27
END DATE : 2021-1-28
Data Collector Start End
06H19600506WC 2020-04-20 08:30:00 = ‘ ID l Time Event
14 2021-01-20 07:10:44 Ac Connected Fail (E08)
Service Terms | About Delta Service Terms | About Delta Service Terms | About Delta
© 2021 Delta Electronic, Inc. All Rights Reserved. © 2021 Delta Electronic, Inc. All Rights Reserved. © 2021 Delta Electronic, Inc. All Rights Reserved.

[SETTING - PLANT]
PLANT Settings

CITY: Taipei

fiHsone: R

® puant QO Brock (O pATAcoLLECTOR () INVERTER LATITUDE : 25.050848

LONGITUDE :
—_— [Plant sharing]
ALARM : FauT ¥ eRRoR plant owner can easily share plant information
= fo every one.
+ Sliggestion size - 228 x 171 E-MAIL2: Share plant with specific people
*File size limit : 200 KB

Please Enter Delta Solar Account For Plant
Sharing

E-mail E-mail@example.com s@

(share energy info. and history of plant with
specific people)

CITY: Taipei
SHARE PLANT WITH SPECIFIC PEOPLE

TIMEZONE : (GMT+08:00) Taipei, Bei... ¥

L

test@t.t (O
LATITUDE : 25.050848

LONGITUDE :

ALARM : FaulT ¥ ErROR Apply % )

|




[SETTING - BLOCK]

User can define block for the plant if
there are serval DC1, the information
will be block base at this page.

ENERGY HISTORY SETTING

[SETTING - DATA COLLECTOR]
DATA COLLECTOR settings

ENERGY HISTORY SETTING «

[SETTING - INVERTER]
Inverter settings

ENERGY HISTORY SETTING «

QO pant @ Brock (O DATAcoLLECTOR (O INVERTER

+ Add New Block

EDIT

DEVICES :
(J o6H19600506WC :
@2

QO puant O Brock (@) DATACOLLECTOR (O INVERTER

DATA COLLECTOR :

06H19600506WC v

EDIT

06H19600506WC
MAC : F8369BOCACE3

Apply Delete

SERIAL NUMBER :

Service Terms About Delta

© 2021 Delta Electronic, Inc. All Rights Reserved.

QO pant O BLock (O DATACOLLECTOR (8) INVERTER

DATA COLLECTOR :
INVERTER ID : l:’
EDIT
INVERTER NAME :
SERIAL NUMBER :
INVERTERID : |:’

Apply Delete

Service Terms About Delta

© 2021 Delta Electronic, Inc. All Rights Reserved.

5.3.Products

Cloud

A AELTA

Inverter Battery Data Collector Power Monitor

A PVI.DEMO ~

Power Meter Comm. Unit Mobile App

SINGLE PHASE INVERTER

b

H2.5/H3/H3A /H4A / H5A

Operation and Installation Manual :

3, e

&, English . Portugués

Quick Installation Guide :

I, English

MY SOLAR

Support ¥
Announcements
Products
Contact Us

Language P

Click to go manual download page.
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5.4.Contact Us

MY SOLAR
Support V¥

Announcements

Cloud
Products

A AELTA 2 PVI.DEMO ~ Contact Us

CONTACT US Language P

Delta Inc. Customer Service

NAME : User Name . .
If you encounter any problems, please contact Delta Customer Service according
E-MAIL : E-mail@example.com to your location.

REGION : Australia

PHONE : Phone number

TITLE : Title

Message

MESSAGE :

A PVL.DEMO ~

Edit Password

EDIT YOUR PASSWORD Sign Out

PASSWORD :

[Origina[ Password } [Edlt Password]
NEW PASSWORD :

Length limit 8-16 yards

] \ At least one number

« 8-16 characters
* Atloastone RAGer At least one letter

« Atleast one letter

CONFIRM PASSWORD :

\ Confirm New Password ‘

Service Terms | About Delta
© 2021 Delta Electronic, Inc. All Rights Reserved.
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6 . Error Message and Trouble Shooting

6.1.Error Displays

Please go to “History” from main menu and select device ID to check the error message.

History D g

ERROR LOG HISTORY

D: All

1.2020/09/17 14:44:48
ID-1-E09 - No Grid

2.2020/09/17 14:58:36 Please refer to the user manual of the Inverter for details error information.
ID-1-E09 - No Grid

3.2020/09/17 15:12:46
ID-1-E09 - No Grid

4.2020/09/17 15:20:25
ID-1-E09 - No Grid

5.2020/09/17 16:18:50
ID-1-E09 - No Grid

6.2020/09/17 16:40:47
ID-1-E09 - No Grid

7.2020/09/17 16:57:35
ID-1-E09 - No Grid

8.2020/09/18 10:34:41
ID-1-E09 - No Grid

9.2020/10/08 17:46:40

IN1.C00 Na Crid
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6.2.Troubleshooting

Responsive actions that should be taken in cases where the following symptoms occur are described.

Symptom Verification details Responsive action

= @ System Ready
O Inverter Comm
O Internet Comm DC1 is booting

A NE T4

System ready light is red

Please wait two minutes for the boot to complete.

O System Ready
=2 @ Inverter Comm
O Internet Comm

DC1 is Searching or Setting Please wait for 2-10 minutes for Inverter to search or
@m inverters. set up.

Inverter comm light is
continuously flashing green light

O System Ready

O Inverter Comm

= O Internet Comm DC1 does not connect to internet Please go to the NETWORK page to set network.
please refer to section 4.7.

B vam

Internet light constant

o Powar
O Status

N1 does not connect to Data Collector | Please confirm if N1 is assembled with Data Collector/

N2 does not connect to Inverter Please confirm if N2 is adapted to Inverter.
The LED Light of ‘Status’ flashes
slow and changing color between
green and yellow
B
O Power o
© Status oo
¥ N1 or N2 is booting Please wait a minutes for the boot to complete.
o

The LED Light of ‘Status’ turns
red and slow flashing

Internal wireless module is )
abnormal. Please contact customer service.

The LED Light of ‘Status’ turns
red and fast flashing
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6.3.Error dialog display
o —

The following explains the case where the following error dialog is displayed during operation.

Error indication Contents Workaround

1. Please confirm whether this DC1 has
been registered on the cloud.

Cloud Register Failed 2. Please confirm if Inverter has been
registered on the cloud.

Register to cloud server fail . )
3. Please confirm if DC1 has internet

0K connection.

4. Please confirm that the user account
password is correct.

. 1. Please confirm the communication
timeout quality between DC1 and inverter.
Set wifi inverter time out 2. Please confirm if Inverter has started.
oK 3. Please confirm if the smartphone is
connected to DC1.
PASSWORD
o000

Insufficient permission warning | Please enter the correct permission
message password.

You don't have permission

LOGIN CANCEL

Please connect your mobile device to
the Data Collector

oK

Please go to the smartphone WI-FI page

User is not connected to DC1 and reconnect to DC1.

Please connect your mobile device to
the Data Collector. When the LED turns
green. Wi-Fi connection is available.

OK
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Error indication

Contents

Workaround

Search Wi-Fi failed

OK

DC1 scan Inverter fail

DC1 may have a short weak signal.
Please retry the scan.

Please make sure N1 is correctly
adapted to Data Collector

N1 is not correctly assembled

with Data Collector

Please confirm if N1 is assembled with
Data Collector. If yes, re-assembled
them again, please.

(0]
Please confirm the LED light color of
. . 'Status’.
S lity failed ; ;
o Qg el Scanning the quality of If the light color is red and flashing slowly,
oK communication band is failed it means that the SUB_1G module

initializing is not ready. Please wait a
minute until the light color turns to green.
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